
 
 

0 
 

 

 

 

 

 

 

 

 

 

Caloundra Community Centre Inc. 

Annual General Meeting 2014 

Annual Report 

2019 
 

 

 

 

 

 

 

 



 
 

1 
 

 

 

 

 

Contents 
 
The CCC People 

 Management Committee ……………………………………………………………………………………… 

 Staff ……………………………………………………………………………………………………………………… 

 Volunteers……………………………………………………………………………………………………………. 

Chairperson’s Report …………………………………………………………………………………………………………  

Treasurer’s Report …………………………………………………………………………………………………………….. 

Auditor’s Report ……………………………………………………………………………………………………………………… 

Manager’s Report ………………………………………………………………………………………………………………. 

Programs Reports ………………………………………………………………………………………………………………… 

Minutes from AGM 2018 ………………………………………………………………………………………………….. 

Flyers 2018-2019 ……………………………………………………………………………………………………………… 

Program activities photos ………………………………………………………………………………………………… 

Acknowledgement of Funding Bodies ……………………………………………………………………………… 

 

 
 
 
 
 
 
 
 

 



 
 

2 
 

CCC People 
The Management Committee 

 

Tim Shanahan is the Chairperson of the Management Committee. He is also an ordained 

minister (deacon) in the Catholic Church, and is passionate about assisting people in all their 

diversity to lead meaningful and fulfilling lives. His priority as Chairperson is to be a support 

for the Manager at the Centre and for all of the staff who tirelessly strive to make our 

community a better place. He has always promoted positive working relations amongst 

Management Committee members and between Committee and staff. This results in a happy 

and enjoyable working environment. 
 

 

Carolyn Nolan took on the Treasurer’s role in 2015/16 because she wanted to reconnect 

with the place where she has invested so much of her life and that she loves so 

much.  This is her last year as Treasurer of the organisation. She welcomes Andrew 

Collins back to the role, however she and Andrew will continue to work together on the 

Finance Sub Committee.  She has a lot of family and community commitments that keep 

her busy. 

 

Bea Rogan lives in Caloundra, has 4 daughters and 11 grandchildren. She is an active member of 

the Coalition of Community Boards, an organisation committed to supporting 

committees/boards in their important work. The value of community life and the contribution 

community organisations make to the fabric of Caloundra and district is her motivation to serve 

on the committee of the Caloundra Community Centre. Her post graduate studies and work has 

focused on community development and governance. 

 

Kerinda Camilleri, has been living at Kawana/Buddina for 26yrs. Originally from Adelaide. She 

is employed as a therapist working at a community agency. She enjoys trail running and 

spending time volunteering and participating in local events. She thoroughly enjoys her time 

at Caloundra Community Centre and respects the fantastic work, the dedication and 

commitment of the team (volunteers and employees) at the centre. 

 
Steve Maney joined the committee after retiring from the QLD Police 

Service where he worked for 41 years.  He has been a local resident for 30 years and this 

together with his past work experience provides him with a good understanding of the issues, 

problems and constraints impacting on the local community. 

 
  

Andrew Collins has volunteered with the organisation since 2008 in a number of roles 
(including management committee). Andrew has been a local resident since 1993. His 
professional life included Civil Engineering, Process Engineering, Industrial Sales, 
Corporate Management and business ownership. Andrew is on three commercial Body 
Corporates (two as Treasurer), is actively involved in sporting club administration and has 
been a local Business Mentor for State Government Business Development Programs. 
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The Staff 
Lisa Price has been the Manager since 2014 and with the organisation for 4 years prior to 

this. Lisa loves neighbourhood/community centres and has worked at a number of other 

centres in SE Qld over her 40 years of social work and community development practice. 

She spent her teenage years living here in Caloundra after moving from Far North Qld. She 

has lived in Maleny for the past 28 years. She feels very fortunate to work in this great 

organisation that is Caloundra Community Centre. 

 

Kim Davis commenced work at the Caloundra Community Centre in 2011. Over this period 

of time she has been employed in many positions. Currently, Kim is the Student Supervisor, 

Volunteer and Adult Literacy (LUNA) Coordinator and assists with emergency relief. Kim 

lives in beautiful Palmwoods and has done so for 10 years. She loves going to the beach, 

especially with a few grandchildren so that ice-cream is always on the menu! 

    

 

Jody Blackburn has been with the Centre since June 2013.  She currently works across 3 
programs: Hinterland Community Development, Caloundra Community Development and 
Employment Pathways Program.  Traversing these programs keeps her on her toes and out 
of trouble most of the time.  Jody is also very interested in all things Permaculture, and aims 
to make a positive contribution to the health and wellbeing of people, animals and our shared 
planet.  She has a particular bond with elephants and loves nothing more than to take off to 
Northern Thailand or Cambodia where she can simply be alongside them and immerse 
herself in the local community. 

 

Tomas Passeggi, after 10 years as the Community Development Worker, Tomas 

started growing barnacles. As they didn’t smell very good he was exiled to Baringa. 

Every so often some nice people send him food parcels and warm regards. As the 

coordinator of the new Baringa Community Centre, Tomas has become increasingly 

familiar with skate park lingo including: airwalk, casperflip, kinked rail and wheelbite. 

Look them up peeps! If you go via Baringa…don’t forget your baked goods. 

 

Wendy McManus has worked for Caloundra Community Centre since 2007, and is the 

Team Leader of the Family Support Program, as well as overseeing Emergency Relief. 

Wendy feels fortunate to be part of a great team of workers who inspire and challenge her 

regularly.  Wendy enjoys gardening. She can be seen most weekends lost in her garden 

which she shares with 4 chickens in Maleny. Wendy has a new grandbaby who has 

captured her heart and fills her Fridays with joy, which is a lovely addition to her week.  

 

 

Indri Seagrove has been working at the Caloundra Community Centre for over 13 years 

as the Centre and Financial Administrator.  She handles all the finances and centre based 

activities. She’s been living on the Sunshine Coast for the last 15 years since she moved 

from her native country of Indonesia. Cooking is her hobby and often she uses her food 

to connect with people and release her stress. 
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Catherine Nason in her downtime enjoys treasure hunting through op-shops for Grandma’s 

vintage wears, pottering in her tiny garden, dabbling in a spot of yoga and hula-hooping, 

escaping into a great book, and relaxing with a home-made biscuit and cup of Chai tea.  

Catherine believes that if nothing changes, then nothing changes! 

 

 

 

 

 

Natasha Odgers has been buzzing around the various communities across Glasshouse 

Country for the past nine years. As a Community Development Worker, Natasha loves 

to be part of seeing and supporting volunteers to make positive social change locally. 

Natasha is also a wife and Mum of two young boys, which keeps her life crazily happy. 

Natasha loves regular camping trips, exploring the natural environment, live music and 

being part of an Aussie style of village life with her neighbours. 

 

 

Holly Aston works in the Family Support Program doing home visiting and case 

management with families in Caloundra 4 days per week. This year Holly has joined the 

SQW team for 1 day per week and has enjoyed walking alongside students on their journey 

throughout the course, placement and into employment or further study.  Holly loves 

singing, devouring books and binge watching ABC Iview. 

 

 

 

 

Suky Oliver is a Family Support worker who works in the Early Intervention Program of 

Family Support. Suky supports families by delivering parenting programs, playgroups, linking 

families to community parent volunteers and home visiting. Suky moved to the Baringa 

Community Centre in July this year where she is enjoying participating in building 

relationships and social capacity within this new community. In her spare time Suky enjoys 

gardening and bush walking. 

 

 

 

 

 

Paul Mitchenson - This year there have been a few changes in my life both professionally 

and personally. Firstly, I have been spending a bit more time at the centre with taking on a 

few new challenges. Feel free to come and have a chat. It’s what life is all about. I have also 

become a proud, first time, grandparent to Emily who was born last week. 
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Stella Romagnoli is the Multicultural worker.  She cannot prevent herself from 

planning and organising events and outings with the Global Hub ladies. Stella needs 

to go out to other countries to get away from the centre every now and then, but 

she misses her workmates heaps. Stella has recently started work with 

Multicultural Australia as a Case Worker with newly arrived migrants (based at 

Caloundra Community Centre). 

 

 

 

Merilyn Keene coordinates the Suicide Prevention in Communities Reference Group, 

supports working groups in seven (7) local communities on the Sunshine Coast, is an Applied 

Suicide Prevention Skills provisional trainer and facilitates projects to advocate for 

community conversation and action. Past lives include working in community corrections, 

disabilities, rehabilitation, operations, human resources management, aged care and 

mental health for far too many years.  Her loves are family, a small wilful but adorable dog, 

gardening, walking in nature, dinner with friends and travelling. This year she visited friends 

and family in the US and really delighted in exploring the high deserts of Arizona in an RV. 

 
Mark Wischnat, 2019 is Mark’s second year at CCC, like last year he still believes he has 

the best job in the joint, hanging out with lots of crazy dogs, fascinating seniors and 

wonderful volunteers.  Mark’s two highlight for this year have been:  

 One warm spring morning when visiting a senior pet owner, he was offered a cold 

glass of lemonade (“yes please”) followed shortly after that by a glass of whisky neat, 

(“………………………………”) [fill in whatever reply you suspect].  

 Meeting Tsar, a very large and imposing German Sheppard that belongs to Kerryn. 

Alongside Mark when he met Tsar was new volunteer Glenda, who dryly remarked as Tsar 

stepped out of the back of Kerryn’s car “what stable do you keep this boy in?”. 
 

 

Aimee Healey joined the Caloundra Community Centre and the SQW team 

early August 2019, working Monday – Wednesday. Aimee is the mother of 2 

cheeky boys and an equally cheeky English Staffy. Aimee enjoys sunsets, 

bubbles, trips to the Zoo, video chatting with family and friends who are far 

away, coffee catch ups and BBQs with those nearby. Aimee is privileged to 

walk alongside students on their journey of self-discovery, up skilling, 

connecting with others, while believing that “A Goal without a Plan is just a 

Wish”. 
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Just a few of the 100 dedicated volunteer workers and 

some of program photos 
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Chairperson’s Report 
 

When we watch the news on television, or receive the news via other social media means, it can become quite 

depressing or disturbing. Every day the news is filled with stories about war, terrorism, crime, climate change, 

drought, pollution, inequality, drug abuse and oppression. With millions of smartphones in use, it is easier than 

ever to record violence and other shocking events and to have those images and recordings shared on social media. 

So a very negative view of society and the world at large can be painted. This can in turn result in fear, anxiety, 

isolation, depression etc. 

All of this can lead us to believe that there is more evil than good in our world. However, I firmly believe that in 

spite of the negatives that I listed, our world is still a beautiful world. The physical beauty of creation, of the natural 

world, is there for us to enjoy (though we must care for it responsibly). Beyond the physical beauty of our world, 

there are many beautiful people who care for others, who help others who are in need.   

There are numerous welfare agencies who assist people with material needs, but organizations such as our 

Caloundra Community Centre are made up of people who work to connect people, to assist people in some way to 

make their lives more meaningful and productive.  

Despite many marginalised and disadvantaged people in our midst, Australia remains a prosperous nation. It has 

been said that if you have food in a fridge, clothes in a closet, a bed to sleep in and a roof over your head, you are 

richer than 75 per cent of the world’s population. However, that does not take away the fact that many people in 

our society are in need. I am not just referring to physical needs such as food, clothing and shelter, but a need to 

feel connected rather than isolated. All of us are raised in our society and therefore we have the responsibility to 

improve it. The Caloundra Community Centre is about improving society.     

The Caloundra Community Centre offers a wide range of services, programs and activities, many of which are listed 

in the booklet that you received tonight. We having visiting service providers, of course, and on behalf of the 

Management Committee I thank them for their contribution to the Centre. But it is to the staff here, and at Baringa 

and in hinterland locations that I wish to offer my thanks and appreciation. 

To Lisa, Centre Manager, thank-you for your guidance with the staff and for your dedication and commitment to 

the field of community services. As always Lisa and I have enjoyed a positive working relationship. I am always 

mindful of staff morale and I can say that morale is high amongst the staff, with a real sense of cooperation and 

collaboration amongst them, and this is due in no small way to Lisa’s efforts. I will not name all of the members of 

the staff, but again on behalf of the Management Committee, thank-you for your ongoing commitment and 

dedication to the work that you do. I have said in the past that the staff don’t see their roles as mere ‘jobs’ but 

rather as ways to reach out to people and to connect with them in all their diversity. 

To the members of the Management Committee, thank-you for your commitment throughout the year. I have 

respect for each one of you. We are a diverse mob (!), but we work well together and we have an enjoyable time 

too! So thanks to Bea Rogan, Carolyn Nolan, Kerinda Camilleri, Steve Maney, and Andrew Collins. Tonight we 

welcome our newest member to the Committee, Raelene Ellis. Thank-you Raelene for agreeing to become part of 

our Committee. 

It has been an exciting year for your Community Centre. Financially, as Treasurer Carolyn Nolan will report, we are 

in a fairly healthy financial position, which allows more flexibility in what can be offered to the community. Thanks 

again to Lisa and other staff who have been successful in applying for funding. Of course, the Baringa Community 

Centre was, and is, a major achievement for us as we are able to connect with the growing population at Aura and 
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beyond. We had initial concerns that we might have been over-extending ourselves with applying to run the new 

Centre there, but through close collaboration between staff and Management Committee and with skilful tendering, 

we obtained the Centre which is operating under the dedicated watch of Tomas. Our thanks to Stockland and the 

Sunshine Coast Council for their trust in us and for their assistance. 

I’ll finish with an example of how each one of us can make a difference in our world: 

“A small act of kindness creates a ripple effect that can carry from person to person, brightening many lives. From 

giving someone a smile, to holding a door open for someone, doing jobs for other people, donating to charity, or 

buying lunch for a friend, it doesn’t take a lot to make someone’s day a little bit better.” 

To the world, you may be one person, but to one person you may be the world. 

 

Tim Shanahan 
Chairperson 
Management Committee 
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Treasurer’s Report 
 
On behalf of Caloundra Community Centre Board of Management it gives me great pleasure to present the Audited 
Statements and the Treasurers Report for this financial year 2018/19. Like previous years I would like firstly to 
comment on the role that Indri plays in managing the finances.  On behalf of the organisation and the Board I would 
like to thank Indri for her dedication to bottom line and her accurate, clear and concise financial reporting.  One 
could say that its finances made simple so that all workers and Committee members alike can clearly see and 
understand the organisations financial status.  Budget forecasts for all activities and funding sources are always 
clearly identified making access easy for all, but especially for me in my role as Treasurer noting the responsibilities 
that incur under incorporations law.   Thank you, Indri the woman who insists on keeping all on track when it comes 
to spending and budgets. 
Secondly I would again like to commend Lisa on the work she does to ensure this organisation stays true to its 
strategic direction, principles and values. Her leadership style is one where she ensures that all staff have 
opportunities for creativity, growth and development in their program areas.  As I said last year the importance of 
collaborative approaches has been the way of this Centre for a very long time and Lisa and the team stay true to 
that goal maximising the use of both human and physical resources and drawing on the skills and talents which are 
a part of every community. I remember in 2014 when Lisa was appointed to the role of Manager and my saying at 
the time that I had really run out of steam and that the organisation needed new leadership to take it to the next 
level. All that Lisa has done and way beyond my expectations.  A huge thank you to you, all staff and volunteers for 
continuing to grow the organisation based on the organisations mission and developmental values and principles. 
My heart is truly happy. 

This is my last year as Treasurer of the organisation. I welcome Andrew Collins back to the role however he and I 
will continue to work together on the Finance Sub Committee.  

On the Income front Caloundra Community Centre operated with a total consolidated income over the year of a 
little over $1,748,583.97. 

All funding reporting requirements have been clearly met and the budget bottom line looks very healthy. Again, I 
would like to draw members attention to the end of year Financial Auditors Report, the income generation arm of 
the organisation otherwise known as the alternative income stream.  This year sees a surplus of $ 190,050.22 
(including the SQW Program funds approx. $105,000 and Baringa Community Centre allocated funds of $62,000 
that both continue beyond the financial year). Being a not for profit it is important that Management clearly 
consider how they will invest the surplus back into the organisation and into the community. Such investment can 
lead to more community supports and assist in building on existing social infrastructure.  Caloundra Community 
Centre Management can effectively demonstrate it explores possible opportunities to do just that.  The 
commitment of both human resources and dollars allocated in working in a new community and managing a new 
facility like Baringa Community Centre is a challenging one but I believe we will continue to research ways that can 
make this happen. There are immense possibilities for community building when a group of local people with similar 
interests gets together to work toward a shared goal.  

In reviewing Caloundra Community Centres Balance Sheet, the organisation clearly demonstrates it is moving into 
this financial year in a very solid financial position. Caloundra Community Centre clearly meets its financial 
governance requirements in accordance with the Department of Communities, Disability Services and Seniors 
Indicator 1.4 ‘The organisations management systems are clearly defined, documented and monitored including 
finance, assets and risk.’ 

I would therefore like to propose the following motion: That the audited financial statements for Caloundra 
Community Centre for the year ending June 30 2019 be adopted as presented. I also move the motion that Simon 
Green from Leveret Audit Services Pty Ltd be appointed as Auditor for the organisations finances for the next 
financial year 2019/20. 

Carolyn Nolan - Treasurer 
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Manager’s Report 
 

Forty years ago in 1978, a group of people came together to respond to the perceived increasing demands of a 

growing population in what was originally called Caloundra Welfare Council. Since this time, Caloundra Community 

Centre has continued to be locally driven and community led. This year, Caloundra Community Centre won a Council 

tender to manage a purpose built facility at Baringa in the new development of Aura, west of Caloundra, as a 

community centre. Similar to 1978, committee and staff identified potential issues (and opportunities) in Aura that 

might impact on its new residents due to its rapid growth and a potentaily fragmented sense of community that 

can happen when there is an influx of new people.  

To our delight, we have found the reverse of this taking place with residents being vested in the place that they live 

and therefore committed to making it their community. Already we’ve seen a good numbers of local people 

involved in a range of activities at the Baringa Community Centre. While this participation of residents in their 

community centre has brought us joy, there are operational aspects of taking on this facility that have and will 

continue to impact upon the organisation including finances and staffing.  

Our financial savings are contributing greatly to the staffing and operations of the new centre and we envisage that 

this will be the situation for the next 3-5 years. However, already Baringa Community Centre is earning some income 

via rentals of space and grants. Tomas is doing exceptional work at the centre walking that fine line between 

managing and co-ordinating the centre and utilising a community development approach that sees local residents 

determining what happens in the space.  

Suky has taken her family support role in the organisation to Baringa, has “spread her wings”, her creativity, her 

knowledge and her skills to develop a full range of services and activities that have parents and children lining up 

to be a part of them. Indri is now managing the administration of Baringa Community Centre in collaboration with 

Tomas and excelling in her other jobs within the organisation like only a veteran employee of 13+ years of service 

could do. 

The Family Support program continues to engage with huge numbers of families in Caloundra and the hinterland 

through a range of early and secondary interventions. The workers, Catherine, Holly, Paul and Suky are highly 

committed and passionate people who “pull out all the stops” to make sure that families are being supported. 

Wendy is perfect in her role as team leader because she keeps everyone “on track”, is super organised  and has the 

unique ability to be both directive and supportive – this wins her the hearts of her team! 

The Caloundra Community Development program and the Hinterland Community Development program have seen 

many connections made; many activities and events happening; skills developed and groups and organisations 

supported. This is the core work of the organisation and Natasha and Jody are enthusiastic, skilled and committed 

to community development practice. 

This year we became registered as an NDIS Provider. While this hasn’t meant that we are getting paid for services 

that we provide to people with disabilities at this stage, it has meant that we are reviewing and adjusting how our 

LUNA - Literacy, Understanding, Numeracy, Access program does its work. Currently there are 7 students and 7 

volunteers in LUNA. Fun is had every Friday, learning literacy and numeracy by engaging in activities that makes 

everyone smile. Kim is the worker and the group of participants and their volunteer tutors have become even louder 

and more excited than she is!  

We have had a number of Social Work students on placement this year here and at Baringa Community Centre. Kim 

has been our long term supervisor of students and she is now joined by Paul and Suky as new supervisors of students. 
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Students provide us with opportunities to learn from them. They also provide assistance and support in most 

programs and this in turn benefits the organisation greatly. 

Mark is an extraordinary worker in the Pets for Life program and Older Person Action Program in that he quietly 

and skillfully goes about his work and excellent results are achieved. The number of older people who participate 

is huge and continuing to grow. The value of the program is that the focus is between the older person and the 

volunteers that Mark matches to them. This is the important relationship and Mark ensures that his role with the 

older person is secondary. Mark tells a recent story where one of pet owners whose dog has passed away has her 

volunteer continuing to visit because they have become good friends and the relationship between them is strong. 

This is not an uncommon situation in Pets for Life. 

Our Emplyment Pathways program has continued to receive funding this year and we now have a longer term 

contract in place with the State Government. Jody has been tireless in her work in the program ensuring that 

students are engaged and supported through their training and into work. Holly has assisted Jody in supporting a 

number of the students in the only way she knows how – that is, with absolute dedication!  More recently, we were 

very happy to welcome Aimee to the organisation and she is now working with our current group of students in 

Beerwah.  

The Suicide Prevention in Communities program is co-ordinated by Merilyn. She works at “break-neck” speed and 

as a result, the achievements in this program are too numerous to write about. There are 9 strategies in the Action 

Plan 2017-19 with numerous actions in each strategy and milestones that are mostly already met. Merilyn works 

closely with neighbourhood centres and their communities across the Sunshine Coast to action the strategies and 

ensure that suicide prevention is happening at a local community level.  

In our Financial Resilience program we deliver Emergency Relief (ER) and No Interest Loans (NILS). Volunteer, 

Michael Harkins does a fantastic job assisting people to get NILS loans through Good Shepherd Microfinance. 

Recently, he received good feedback from Good Shepherd around the numbers of people both accessing and paying 

off loans. 

Kim and Paul assist people to access Emergency Relief and other resources. In the last year we were refunded for 

5 years to deliver ER. We have agreements with neighbourhood centres in Landsborough and Glass House 

Mountains to provide ER on our behalf in communities in the hinterland to save people having to travel to 

Caloundra for assistance. 

In the last 12 months, we have seen more than 400 people for ER. Of these 10.5% are people from Aboriginal and 

Torres Strait Islander background; 27% of people had a disability; the average age was between 30 and 50 years 

and there were 3 times more women than men. Kim reports on how many people access ER who are homeless, 

particularly women over 50 years old and women living in cars with their children. Neighbourhood and community 

centres on the Sunshine Coast are reporting homelessness as a growing challenge for them to grapple with given 

that there are very few housing options available. 

The Multicultural program at Caloundra and (now) Baringa Community Centres sees Stella as our most under-paid 

and over-worked staff member! We self-fund this program and as a result Stella works 1 day a week with us. She 

co-ordinates activities and events, provides support to and ensures that people from CALD backgrounds are 

connected to one another and their communities. The multicultural events held at the 2 centres always have the 

highest attendee numbers and always have the best food on offer. 

This year we welcomed Multicultural Australia (MA) to Caloundra Community Centre to deliver their SETS program 

(Settlement, Engagement, Transition and Support) to new migrants living on the Sunshine Coast. Stella has been 

employed as the support worker based at the centre 2 days a week.  
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Since the beginning of the year, the staff at Caloundra Community Centre have begun exploring ways to 

meaningfully quantify some of the key outcomes from the organisation's programs.  Natasha and Mark led this 

project (with assistance from Tomas) and ensured that all staff engaged and contributed to it. After an in-depth 

process, five 'core outcome’ areas were selected. Staff used simple measuring techniques and incorporated them 

into their programs from July to September 2019, as the first part of a learning trial.  

The five core outcomes were chosen as they had applicability across multiple programs and were, to an extent, 

‘measurable’.  The methods to measure these outcomes included surveys, interviews with participants and worker 

observations.   

In October 2019, the results from this trial period were discussed by the staff and some fine tuning put into the 

process based on the learnings. Below is a table that tries to bring together the outcomes measured across 7 of the 

organisations activities.  

Staff have further developed how and what is being measured, and are now using this over the next twelve months.  

 

 

 

 

 

 

 

 

 

Accurately measuring the outcomes of work in the community sector is a challenge, given it is focused on people, 

which comes with many different contributing factors towards wellbeing. By better understanding the outcomes 

of our organisation as a whole, we can more effectively review and improve how we work and share the positive 

stories with our communities, funders and colleagues. 

We are very thankful to all those participants who shared their views and experiences as part of this process.   

We continue to attract great people in the form of volunteers and management committee members. We have a 

big team of volunteers across the organisation and without them we’d be lost! At the time of writing this report, I 

saw a woman at reception who said to me, “Caloundra Community Centre helped me when I needed it and now 

I’m fine. I have 1 day off a week and I’m here to give back – what can I do?” This happens regularly which is very 

gratifying. We have volunteers at reception; in the LUNA program as tutors; in the Pets for Life program assisting 

older people in the care of their pets; facilitating groups at the centre like Flying Fox Art and Global Hub and 

supporting parents to raise their children as part of the Family Support program.  

This organisation is also fortunate to have an experienced and stable management committee who provide the 

governance and direction for the organisation. 

Core Outcomes achieved through the work of Caloundra Community Centre 

 91% of people felt more connected to the community. 

 84% felt safer having connected with Caloundra Community Centre's workers and 

programs. 

 94% gained confidence to communicate their needs with others to support 

themselves and/or their families. 

 80% felt they had gained new skills through participating in the activities provided. 

 100% felt their organisations we work alongside have strengthened as a result of 

our work. 
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On behalf of all the staff I thank every one of these volunteers and management committee members for 

contributing to Caloundra Community Centre and their communities through their commitment, skills and 

generosity.  

I would like to acknowledge and thank our funders: Qld Department of Communities, Disability Services and Seniors 

for the Neighbourhood Centre building lease, Community Development programs at Caloundra and in the 

hinterland, Emergency Relief and Older Persons Action program funding ; Qld Department of Child Safety, Youth 

and Women for Secondary Family Support funding; Commonwealth Department of Social Services for funding for 

early intervention initiatives in the Family Support Program and for Emergency Relief; Sunshine Coast Council for 

Community Partnership funding, other one off grants and the Baringa Community Centre building lease; University 

of the Sunshine Coast for the Social Work Student Unit funding; Sunshine Coast Primary Health Network for Suicide 

Prevention in Communities funding, Department of Employment, Small Business and Training for Skilling 

Queenslanders for Work initiative funding, Tim Fairfax Family Foundation for Pets for Life funding and Stockland 

for Baringa Community Centre activities and events. 

 

I look forward to the next 12 months at Caloundra Community Centre and all that it brings 

 

Lisa Price  

Manager 
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The Family Support Team has had another full year of engaging with new families across both the early intervention 

program which is funded by the Federal Government’s Department of Social Services and Secondary Family Support 

which is funded by the Queensland Government’s Department of Child Safety, Youth & Women. The team is made 

up of Wendy McManus (Team Leader), Suky Oliver whose main focus is in the early prevention program, Catherine 

Nason, Holly Aston & Paul Mitchenson who all respond to the secondary family support families. However, nothing 

is set in concrete and you will find Paul running playgroups & Catherine delivering parenting courses. 

Our early intervention program takes in the work we do with families to provide programs that encourage 

connections and opportunities for learnings, to better support them in their parenting roles. This early intervention 

work also incorporates our Community Parent program which provides emotional and practical support to families 

by trained and worker supported volunteers. A playgroup program now runs across both Caloundra and Baringa 

Community Centres as well as using a community venue at Landsborough in the Hinterland. These playgroups are 

extremely successful in linking families to the other services we provide and providing those much needed 

connections to other parents.  

137 supported playgroups + 34 Community 

Japanese playgroups delivered this year 

 

 

The Parenting Education Program also falls under early intervention and provides parents with an opportunity to 

gain a wide range of information and skills to help them in their parenting role and assist them with understanding 

the milestones of child development. 

 Bringing up Great Kids 

 Parent Effectiveness Training 

 Circle of Security     81 Parents upskilled this year 

 Tuning into kids for Dads 

 Be your Best 

 First Aid for parents  

The secondary family support program is a case management model with a funding requirement to provide 1760 

case management hours to families a year. In this model workers provide a more intensive home visiting service to 

families who may be struggling across a range of issues.  

178 Families supported =1840 hours this year 

Impacts & risks facing families seen this year include:  

 Domestic & Family violence 

 Homelessness       

 Financial Hardship         

 Challenging behaviours in children   

 Lack of access or need for advocacy to appropriate services  

 Drugs & Alcohol impacting on family life 

 Mental Health & wellbeing 

 Poor physical health 
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PETS FOR LIFE PROGRAM 
 

Overall 2019 has been a year of consolidation, growth and ongoing learning in the Pets for Life program. One of the 

pleasures of my role is the flexibility to work together with both volunteers and pet owners to refine ways that we 

go about doing the business and hopefully work to continue to open up ways for the program to facilitate its real 

work – connecting up local people. It is genuinely a joy to get to meet and work with such wonderful grassroots 

people who want to drive change in their community.  

On the flip side the last 12 months has seen continual change in the program with 30 volunteers exiting the program 

as their life circumstances change and similarly 20 pet owners have moved from the program as nature takes it 

course with both pet and pet owner.    

Currently the number of people participating in the Pets for Life program is 62 pet owners with about 9 - 10 of them 

in ‘transitional’ situations. Connected volunteer numbers are about 85 with an additional 20 – 30 volunteers waiting 

for connections.  

To help paint the picture through the numbers, the average age of Pet Owners involved in the program is currently 

78 with an age range from 48 to 99. For volunteers the average age is 59 with the age range from 18 through to 93.   

On the pet companion front, the numbers are heavily very skewed towards K9’s with 61 dogs and 1 ‘participating’ 

cat. And the particular cat in question is very shy so it has not been sighted by the worker and volunteer.  Fun fact, 

there are only 3 names that are repeated out of the 62 pets and the most popular is Bella with 3 repeats.   

One of the highlights of 2019 was being able to offer SafeTALK training to new and existing volunteers. In total 12 

volunteers participated in this half day training with some really great feedback from those who came along and 

more broadly a willingness to learn from those who would like to but work and other commitments prevented from 

this time around.  

A massive thanks to all the pet owners, connected volunteers and waitlist volunteers as well as all the vet practices, 

service agencies and media people who have supported the program through 2019. I’m particularly thankful for 

the laughs provided by the many characters involved in the program including the ‘cut snake’ crazy dogs and their 

wonderful owners.  
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SUICIDE PREVENTION IN COMMUNITIES PROGRAM 
  

Tragically one person a week dies by suicide on the Sunshine Coast totally about 50 people per year.   

Suicide is the leading cause of death for Australians between 15 and 44 years of age.  

Males suicide at a rate 3 times higher than females. 

Young Australians are more likely to take their own life than die in motor vehicle accidents.  

It’s important to remember that each of these numbers represents an individual life lost, a life which was valued 
and is sadly missed. We acknowledge the individuals, families, colleagues and communities impacted by suicide 
every year.  

Key activities for 2019 

 Seven (7) local working groups are established. Sustainability is an ongoing issue. These groups are located 
at Pomona, Kenilworth, Maleny, Glasshouse Country, Caloundra, Buderim and Nambour. We are grateful 
to community development worker colleagues who facilitate these groups. The work of these groups is to 
raise awareness of suicide and encourage conversations about suicide. Our aim is to reduce stigma in local 
communities so that suicide can be talked about and barriers to help seeking behaviour are reduced.    

 Tomas became a SafeTALK trainer in 2018-19. He and our contracted trainer Susan Griffith delivered this 
3.5hour workshop with 95 people at Nambour, Glasshouse Country, Caloundra and Kenilworth. 

 Merilyn trained to provide the 2 day Applied Suicide Intervention Skills Training (ASIST) in 2018 and, with a 
co-facilitator, facilitated 2 workshops with 28 participants in total during 2018-19. 

 Our aim is to have two levels of people trained in suicide prevention in all the communities where we have 
working groups. The principle behind this vision is that we all have a part to play in creating suicide-safer 
communities.   

 This year we increased focus on men, hosting Men’s Health Week events in June at Glasshouse Country 
and Buderim. At the same time, we are learning about how to promote and create male friendly 
environments and programs where men of all ages feel more welcome and valued.  The Buderim event 
received events funding from the Sunshine Coast Council.    

 Merilyn chairs the quarterly meetings of the Suicide Prevention in Communities Reference Group. In their 
updated Action Plan, this group included exploring safe space concepts as alternatives to people with 
thoughts and plans of suicide attending hospital emergency departments. We contracted professional 
facilitator Penny Hamilton and some local Hosting and Harvesting Community Conversations practitioners 
for two community forums – at Kawana Forest and Cooroy. Over 40 people attended (about 2/3 have lived 
experience with suicide). Some self-nominated to participate in a First Steps – Welcoming Spaces project 
group to develop up a concept for welcoming spaces in the Sunshine Coast and Noosa Regions. These 
community forums were financially supported by the Sunshine Coast Council.       

 The issue of Loneliness is topical with research and targeted programs now existing internationally and 
nationally. Jody facilitated an experiential workshop about Loneliness with the Suicide Prevention in 
Communities Reference Group in 2018. Our aim was to initiate a community conversation and action at an 
individual and neighbourhood level and within organisations (staff and clients/participants). Fusion, a 
collaboration which organises mental health forums on the Sunshine Coast, has agreed to host a 
“Loneliness – Let’s get connected forum” on 16 April 2020 with speakers from interstate and Queensland.     

 We now have a closed Facebook group giving participants in SafeTALK and ASIST training some ongoing 
support and resources – Community Connector Network. The Suicide Prevention in Local Communities – 
Sunshine Coast is a Facebook page where we share information with the public, particularly about Sunshine 
Coast and our local working groups’ activities.   

We really appreciate the considerable and generous involvement of community members, volunteers, people 

with lived experience of suicide, partnering organisations and groups, colleagues and funding bodies as we work 

together to create suicide safer local communities on the Sunshine Coast.   
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BARINGA COMMUNITY CENTRE 

We took possession of the Centre in June and so far we have had some very positive outcomes. The Centre itself 

has been in reasonable demand for space for rentals. We have a number of regular tenants including two 

psychologists, 2 church groups, yoga, a martial arts organisation, a private playgroup, Gymnastics Queensland and 

a music class. Council, Stockland and IGA have also utilized the Centre frequently for meetings or staff training. In 

addition, we have had a number of private functions and birthday parties.  

Our relationship both with Council and Stockland has been very constructive and it is clear that everybody’s 

commitment is to a healthy and thriving community. I have become a member of the school P&C and have a close 

working relationship with the Secretary of the P&C and Deputy Principal of the School. 

The Centre also has a partnership with Conservation Volunteers Australia who are offering a monthly session on a 

Saturday morning on a range of environmental issues. 

The connection to the community has been slow but steadily growing. Our Community Centre Opening event was 

attended by roughly 60 people. By far, the family support activities are the ones with bigger uptakes. However, our 

Women’s Health Event and multicultural activities have been reasonably well attended. 

We have also started a shared lunch on a Wednesdays which has attracted a number of senior people. 

The Centre is being used for local residents’ stalls as part of the Baringa Twilight Markets operated by the Caloundra 

Chamber of Commerce. 

Currently I am working with a local resident to host a Christmas fair, in the midst of an art project with Community 

Artist Kim Morland, and preparing a project specifically for young people. 

The feedback and engagement from community members has so far been very positive. Here are some Facebook 

comments: 

 

“Great community feel and very friendly vibe. The women’s day was fantastic, Suky and team did such a great job. Mums 

group was a great experience too. Overall I’m very happy I found this place and look forward to being a part of the events 

more regularly”. Stace Bree 

“My daughter and I have really enjoyed ourselves each time we’ve been to the playgroup on a Friday. Thankyou 

Suky for putting on such a lovely morning of fun and messy play!” Elle Tuesday 

“Many great events that bring the community together ☺️” Sarah McIntyre 

Fresh new community centre full of possibilities to offer the local Baringa area”. Debra Garner 
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Annual General Meeting Minutes 2018 

Venue: Caloundra Community Centre 

58A Queen Street – Caloundra QLD 4551 

Friday 16th November 2018 
 

1. Opening of the meeting 

 

Tim Shanahan opened the meeting at 6.00pm. Tim welcomed all guest, members and staff. Tim respectfully acknowledged 

the traditional owners of the land, the Gubbi Gubbi people and acknowledged Elders, past, present and future. 

 

Tim also thanked and acknowledged the people from Global Hub and the student Melissa who prepared all the delicious 

food they prepared. 

  

List of Attendance as below: 

 

Rosa Nicholas Gina Biong Edwina McKintosh 

Nelly Blunck Helena Sestak Olga Ivette Martinez 

Merle McMillan Pat Richardson Jack Kruizinga 

Natasha Odgers Tomas Passeggi Stella Romagnoli 

Lisa Price Kim Davis Paul Mitchenson 

Holly Aston Jody Blackburn Indri Seagrove 

Melissa Gregg Bea Rogan Tara Daniels 

William Daniels Tim Shanahan Merilyn Keene 

Andrew Collins Leah Collins Lily Dickson 

Romia Magrad Leigh Harvey Lorraine Fitzpatrick 

April Taylor Noel Scott Kim Morland 

Mark Ball Carolyn Nolan Ken Mewburn 

Helen Crook Allan Morrison Judy Morrison 

Anne Moniestone Nancy Steward Nat Roome 

Kath Mash Maureen Porter Margaret Galvin 

Shine Jong Judy McArdle Mark Wischnat 

Nicole Browse Pat Byrne Judy Lai 

Georgie Johnson Ross McLeod Bernice Courtney 

Howard Buckley Vanessa Buckley Josh Tuncdoruk 

Kerina Camilleri Catherine nason Horacio Passeggi 

Jenna Khamanobich Ross McMillan  

Rob Riethmuller   
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2. Apologies  

 

Tim Shanahan read out the list of apologies 

 

1. Roz Black Tim Fairfax Family Foundation 

2. Tim Dwyer Div 2 – SC Reg Council 

3. Lorraine Sauvrain CCC Member 

4. Helen Rivers CCC Member 

5. Jenny McKay Div 5 – SC Council 

6. Angie Courteney Deception Bay NC  Director 

7. Julie Fizsimmons Pets for Life 

8. Dawn Wilson CCC Life Member 

9. Mark McArdle Caloundra MP 

10. Wendy McManus CCC Staff 

11. Suky Oliver CCC Staff 

12. Bill Trail CCC Member 

13. Ainslie Bose Uniting Church 

 

 

Apologies to be accepted 

Moved:  Jack Kruizinga      Seconded: Leigh Harvey      Carried 

 

3. Confirmation of the Minutes of 2017 AGM 

 

Tim asked all present to read the minutes contained in the annual report. 

That the minutes be accepted as a true and accurate report. 

 

Moved: Andrew Collins    Seconded: Rosa Nicholas     Carried 

 

4. Acceptance of New members 

 

That the list of individuals below be accepted as new members 

 

Moved: Rob Riethmuller  Seconded: Helen Crook   Carried 
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1. Davina Richardson Global Hub 

2. Julie Simpson Coffee Craft and Chat 

3. Cheryl Handerson Coffee Craft and Chat 

4. Olga Ivette Martinez Global Hub 

5. Chandra Hickson Global Hub 

6. Jenna Kahrimanobic Global Hub 

7. Julie Williams Coffee Craft and Chat 

8. Mark Wischnat CCC Staff 

9. Heather Mills CCC Reception 

10. Marie French Coffee Craft and Chat 

11. Natasha Odgers CCC Staff 

12. Ainslie Bos Uniting Church 

13. Horacio Passeggi Caloundra Resident 

14. Jack Kruizinga Caloundra Resident 

 

 

5. Presentation of Reports 

 

5.1 Chairperson 

 

Tim presented his report and outlined that the Caloundra Community Centre is very much at the forefront of caring for 

the most vulnerable. He highlighted the Australian Productivity Commission in its report ‘Rising Inequality’ stated that 

despite 27 years of uninterrupted economic growth, the poverty line in Australia has failed to decline since the 1980’s. 

He also highlighted the important role of Australia’s largest Hunger Relief Organisation, Foodbank and encouraged 

support for them. He stated that we cannot necessarily change the world, but we can change someone’s world by what 

we do. 

 

He noted that Caloundra Community Centre is facing some challenges with the growth in South Caloundra of Aura, and 

the planned city of Harmony near Glenview. 

 

He thanked all staff, volunteers and the Management Committee for their ongoing hard work, the important role in 

strengthening communities and generating support for so many vulnerable people in our community. 

 

Motion to accept the Chairperson’s report. 

 

Moved: Georgie Johnson   Seconded: Carolyn Nolan     Carried 

 

5.2 Treasurer’s Report 

 

Carolyn Nolan presented the independent Audit, acknowledged the work that Indri and Lisa do. CCC consolidated 

income over the year is $1,417,223.55. 

 

 

That the audited report as presented be received and adopted 

Moved: Carolyn Nolan     Seconded: Leigh Harvey     Carried 
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That Levert Audit Services / Simon Green Accountant be appointed for the organisation for the next financial year. 

Moved: Carolyn Nolan     Seconded: Andrew Collins  Carried 

 

5.3 Manager’s report 

 

Lisa Price presented her report 

 

- She gave an overview of the history of the Caloundra Community Centre in that local people came together to 

respond to the increasing demands of a growing Caloundra population. Since this time the Centre has continue to 

be relevant by being locally driven and community led by being inclusive and responds to the most socially, culturally 

and economically disadvantaged and discriminated groups in the community. She highlighted that tradition 

continues in that the organisations promotes collaborative working relationships with local and regional 

organisations and networks to maximise the most effective use of resources to meet local needs. 

 

- She reported on the range of programs to support people on their journeys to become better connected socially and 

economically.  

 

- She highlighted the recent participation in Griffith University’s Driver of Neighbourhood and Community centre’s 

project. The research focused the drivers of good practice and we were a case study. The study highlighted the 

CCC plays a vital role in the service ecosystem, hoisting, linking, connecting and encouraging agencies in the 

vertical system to most effectively engage with and support the needs of local people (Griffith University 2018). 

 

- Lisa acknowledges and thanked the funders: QLD Department of Communities, Disability Services and Seniors for 

the Neighbourhood Centre building lease, Community Development Program at Caloundra and in the Hinterland, 

Emergency Relief and Older Persons Action Program, QLD Department of Child Safety, Youth and Women for 

Secondary Family Support Funding, Commonwealth Department of Social Services; Sunshine Coast Council for 

Community Partnership Funding and other one off grants, University of Sunshine Coast for the Social Work Student 

Unit Funding, Sunshine Coast Primary Health Network for Suicide Prevention Network funding, Department of 

Employment, Small Business and Training for Skilling Queenslander for Work funding and Tim Fairfax Family 

Foundation for Pets for Life funding. 

 

- She gave a thanks to all the people and many groups that use the Centre and make the building a true community 

hub – a true diverse and vibrant neighbourhood centre. 

 

Motion to accept the Manager’s report. 

Moved: Noel Scott               Seconded: Helen Crook        Carried 

 

6. Election of Office bearers 

Tim Shanahan handed the chair over to Tomas Passeggi after declaring all Executive and Committee positions vacant and 

announcing nominations of new Management Committee positions. 

 

Nominations: 
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7. Presentations 

 

- Stella spoke on the Global Hub and gave a project overview. She highlighted that its involved women from over 20 

countries and they meet weekly. The stability of the group provided a safe place for connection and sharing experiences. 

She acknowledged the wonderful art work created by members. 

 

- Paul gave an overview of why Caloundra Community Centre has a caravan and the intended purpose to travel around. 

Unfortunately, there is no ability to move it around, therefore reviewing ideas on a purpose for the future. He invited input 

on ideas for the future use. 

 

- Lisa thanked the management committee and provided small gifts of appreciation to each committee member 

 

8. Close of meeting 

Tim Shanahan thanked everyone for their attendance, and to those who set up the food and venue. He invited everyone to 

stay and enjoy the food. The meeting closed at 6:46pm. 

 

 

 

 

 

Chairperson Tim Shanahan 

Treasurer Carolyn Nolan 

Secretary Bea Rogan 

Committee Noel Scott 

Committee  Andrew Collins 

Committee Steve Maney 

Committee Kerinda Camilleri 
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FLYERS 2018 to 2019 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

Wednesdays from 12:30 - 3pm 

58A Queen Street Caloundra, 4551 

 

The Flying Fox art group is an 

inclusive group of artists that meets 

weekly to paint and draw. 

 

Each artist is committed to their own 

individual work and developing their 

skills. 

 

If there are enough participants 

interested, occasionally a tutor is 

invited to come and run a more 

formal session. 

 

Cost? Usually a gold coin donation 
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SOME OF THE PROGRAMS PHOTOS 
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