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CCC People 
The Management Committee 
 

Tim Shanahan is the Chairperson of the Management Committee. He is also an ordained minister 

(deacon) in the Catholic Church, and is passionate about assisting people in all their diversity to 

lead meaningful and fulfilling lives. His priority as Chairperson is to be a support for the Manager 

at the Centre and for all of the staff who tirelessly strive to make our community a better place. 

He has always promoted positive working relations amongst Management Committee members 

and between Committee and staff. This results in a happy and enjoyable working environment. 
 

Carolyn Nolan took on the Treasurers role in 2015/16 because she wanted to reconnect 

with the place where she has invested so much of her life and that she loves so 

much.  This is her third year as Treasurer and she was nominated again - she is sure the 

position will be highly contended!!!  She has a lot of family and community commitments 

that keep her busy as well as writing a book for her children about their Grandfather. 

 

Bea Rogan lives in Caloundra, has 4 daughters and 11 grandchildren. She is an active member of 

the Coalition of Community Boards, an organisation committed to supporting 

committees/boards in their important work. The value of community life and the contribution 

community organisations make to the fabric of Caloundra and district is her motivation to serve 

on the committee of the Caloundra Community Centre. Her post graduate studies and work has 

focused on community development and governance. 

 

Kerinda Camilleri, has been living at Kawana/Buddina for 26yrs. Originally from Adelaide. I am 

employed as a therapist working at a community agency. I enjoy trail running and spend time 

volunteering and participating in local events. I thoroughly enjoy spending time at the 

Caloundra Community Centre and respect the fantastic work and the dedication and 

commitment of the team (volunteers and employees) at the centre. 

 
 
Steve Maney joined the committee after retiring from the QLD Police 

Service where he worked for 41 years.  He has been a local resident for 30 years and this together 

with his past work experience provides him with a good understanding of the issues, problems 

and constraints impacting on the local community. 
 

Noel Scott has been involved with Caloundra Community Centre for 26 years and is a life 

member.  Noel works in the Emergency Relief and NILS programs. Noel and his wife have resided 

at Currimundi for the past 40 years. They have 3 adult children, a number of grandchildren and a 

great granddaughter. 

  
Andrew Collins has volunteered with the organisation since 2008 in a number of roles (including 
management committee). Andrew has been a local resident since 1993. His professional life included 
Civil Engineering, Process Engineering, Industrial Sales, Corporate Management and business 
ownership. Andrew is on three commercial Body Corporates (two as Treasurer), is actively involved 
in sporting club administration and has been a local Business Mentor for State Government Business 
Development Programs. 
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The Staff 
 

Lisa Price has been the Manager since 2014 and with the organisation for 4 years prior to 

this. Lisa loves neighbourhood/community centres and has worked at 8 others centres in 

SE Qld over her 35 years of social work and community development practice. She spent 

her teenage years living here in Caloundra after moving from Far North Qld. She has lived 

in Maleny for the past 27 years. 

   
 

Kim Davis has been with the Caloundra Community Centre for nearly 8 years. Currently, Kim is the 

Student Supervisor, Volunteer and LUNA (Adult Literacy) Coordinator. Kim likes going to the 

beach, reading, eating cake, watching movies, sometimes all at the same time. Kim has grown 

children and 9 Grandies, aged 20 years to 19 months.    

 

Jody Blackburn has been employed with the Centre since June 2013.  She works across 2 

programs: Hinterland Community Development and Employment Pathways Program (SQW).  

Jody enjoys the diversity and challenges that programs bring.  She is also interested in 

promoting positive animal welfare and exploring how this contributes to human and 

environmental health and wellbeing.   

 
 

Tomas Passeggi This is my tenth report, so from this point onwards I will simply resubmit my bio 

and photo from 10 years ago. So straight from 2009, here it goes …. As I write my first report I 

contemplate the last seven months of my life and how much has happened in that time. I 

became a father, I turned 30 y/o, my bald patch is really starting to show now and… oh yes! I 

started my job at the Community Centre.  I am enjoying my life immensely and feel very 

fortunate to live where I live, have what I have and work where I work.  Thank you so much 

Carolyn; firstly, for employing me. Secondly, for not firing me. But mostly for your guidance, 

mentorship, and believing I am capable of things that sometimes not even I believe I am 

capable of. 

 

 

Wendy McManus has passed the 10- year milestone of working for Caloundra Community 

Centre in the Family Support program. It has been however only one year since she came off 

the mountain in Maleny and now works solely from the centre in Caloundra. Wendy is enjoying 

being a part of the bigger Community Centre family and having daily face to face interactions 

with work colleagues. 
 

 

 

 

Indri Seagrove has been working at the Caloundra Community Centre for over 12 years as the 

Centre and Financial Administrator.  She handles all the finances and centre based activities. 

She’s been living on the Sunshine Coast for the last 14 years since she moved from her native 

country Indonesia. Cooking is her hobby and often she uses her food to connect with people 

and release her stress. 
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Catherine Nason in her downtime enjoys treasure hunting through op-shops for Grandma’s 

vintage wears, pottering in her tiny garden, dabbling in a spot of yoga and hula-hooping, 

escaping into a great book, and a relaxing with a home-made biscuit and cup of Chai tea.  

Catherine believes that if nothing changes, then nothing changes! 

 

 

 

Natasha Odgers is a Community Development Worker in the Hinterland, supporting 

community groups across Glasshouse Country, particularly in the Glass House Mountains 

community. Natasha loves supporting people to feel a sense of belonging in their 

community. Natasha also loves all things home-grown, from vegies to kombucha to music 

concerts. In her spare time, Natasha also coordinates the Mooloolah Playgroup. 

 

 

Holly Aston is in the Family Support Program doing home visiting and case management with 

families in Caloundra 4 days per week.  Holly has also recently joined the Hinterland 

Community Development team one day per week working in the community of Beerwah.  

Holly loves singing, devouring books and binge watching ABC Iview.   Holly is passionate about 

social justice and is sometimes very vocal about this and other things, which her colleagues 

can’t help but be aware of. 

 

 

Suky Oliver is a family support worker who enjoys supporting families in the Sunshine Coast 

community. This year Suky has had the opportunity to deliver parenting education to small 

groups. In her spare time Suky enjoys time spent with family and friends and the natural 

environment. There was much talk this year of getting a puppy but Suky has settled on stone 

sculptures of animals instead as she feels it is less of a commitment. 

 

 

 

Paul Mitchenson - In the last year he has often pondered about what his role is at Caloundra 

Community Centre.  He has had many thought-provoking and challenging situations arising 

whilst working in the Family Support Program. These have included taking play groups and 

dads groups where he has been terrorised by young little people. He does now feel more 

relaxed in his role particularly as it has been defined by his peers requests. These requests 

involved being called upon at least once a week to reach up into the highest cupboards or 

shelves to get things down for his more vertically challenged colleagues. 

 

 

Stella Romagnoli ‘s work at Caloundra Community Centre has increased this year due to her 

engagement with Skilling Queenslanders for Work initiative.  Her understanding of human 

beings has expanded like a body slimmer.  She cannot prevent herself from planning and 

organising events and outings with the Global Hub ladies. She struggled with admin stuff 

but her guardian angels called Indri & Jody fixed documents that were inadvertently 

deleted from the system. Stella is absolutely sure she did nothing wrong, the elves that live 

inside her computer did it. Stella needs to go out to other countries to get away from the 

centre every now and then, but she misses her workmates heaps and especially the fresh 

eggs Wendy provides. 

 

 



 
 

5 
 

 

Merilyn Keene has worked for far too many years in the fields of community corrections, 

disabilities, rehabilitation, postal operations, aged care, mental health and now suicide 

prevention. She takes a long walk once a year, this time along the Via Francigena in 

Tuscany. It’s a glorious region with fabulous vistas, art, history and gourmet delights but 

the track was sometimes muddy resulting in some humbling experiences.   Merilyn also 

spends time gardening and with friends particularly the Walking with Wimps group, her 

spirited 15-year-old granddaughter Zali, quiet and relatively patient husband Pete and 

adorable but determined dog Jack. 

 
Mark Wischnat joined CCC in March 2018 and he is very appreciative of the generous 

welcome and support he received from the staff and volunteers. As the Pets for Life worker 

he acknowledges that he has the most fun position at CCC; crazy dogs, fascinating seniors 

and community focussed volunteers make for a great workspace. His two highlights for the 

year are; The greeting from Stella when she returned to work after being away for a month, 

“It’s good to see you Mark and you have your hair cut like a teenager” and when first 

meeting a new Pets for Life participant in their home being asked “Hello, come in Mark, 

take a seat, would you mind waiting two minutes…..this movie is just about to finish?” 

 

Just a few of the 100 dedicated volunteer workers and 

some of program photos 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 
 

6 
 

Chairperson’s Report 
 

In previous Annual Reports as Chairperson, I have highlighted particular issues currently impacting on our 

society - either locally, nationally or internationally. The reason for this is to raise awareness of such issues 

as all of us here care about people and our community. The Caloundra Community Centre for obvious 

reasons focuses on the Caloundra community region, and as I have written in a previous Report “building a 

just economy, one that serves everybody and cares for the most vulnerable, is a task for us all, not just for 

politicians”.  

The Caloundra Community Centre is very much at the forefront of caring for the most vulnerable. The staff 

cannot necessarily solve problems, but they try to assist people as much as possible, and they can play an 

important role in strengthening communities, generating social wellbeing and connection.  

In another Report I wrote “regardless of one’s own religious beliefs or otherwise, regardless of which 

political party we individually support or not, these issues are about respecting life. It is not about politics 

or even religion, even though they both are an important part of the fabric of our society. It is about 

respecting the humanity of the person – seeing people as people, not as a faceless name or number. Once 

we deny the humanity of the person, we are on a dark slippery slope”. 

 

Australia’s largest Hunger Relief organization, Foodbank, has revealed that each year more than 400,000 

Queenslanders experience food insecurity, around half of them children. That’s one in every ten people.  

 

Some statistics: 

21,000 people are currently homeless in Queensland 

580, 825 Queenslanders live below the poverty line 

10.9% of children live in poverty 

1 in 4 pensioners live in or close to poverty i 

 

The Australian Productivity Commission in its report ‘Rising Inequality? A stocktake of the evidence’ reports 

that despite 27 years of uninterrupted economic growth, the poverty line in Australia has failed to decline 

since the 1980’s.ii Due to the current economic climate, people ae turning to charities who normally would 

not have done so. It is not just the homeless, but the aged, single parents and the working poor. With 

regards to hunger relief, the major factor driving this growing need in Australia is the rising cost of living. 

 

I do not wish to overwhelm anyone with too many statistics, but allow me to state some more so that we 

all understand the seriousness of the situation of hunger in our country: 

18% of children go to school without eating breakfast 

22% of children go a whole day without eating any fresh food 

16% of children have nothing for afternoon tea after school 

11% of children go to bed without eating dinner  

9% of children go a whole day without eating at alliii 

 

This problem cannot be ignored. How can we help? With regards to this particular charity, Foodbank, you 

can visit their website foodbank.org.au, which advises how you can play a role in supporting their efforts to 

address the issue of hunger. Of course, locally there are charities such as St Vincent de Paul (or ‘Vinnies’) 

which gladly accept donations of non-perishable food items. Vinnies, like many similar charities, do 
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incredible work in assisting those in need. Here at our Centre, our ‘Emergency Relief’ program assists those 

in need with assistance for rent, food, fuel etc. 

 

We cannot necessarily change the world, but we can change someone’s world by what we do. As I stated 

earlier in this Report, the staff at the Caloundra Community Centre cannot solve problems but through the 

Centre’s programs and referrals to other appropriate agencies and organizations, they can make a 

difference to someone’s world.  

 

It is to the staff that I offer my thanks once again for their passion, energy, and commitment to the 

community through their work here at the Centre and beyond. Again, I have enjoyed a positive working 

relationship with Manager Lisa Price who gently guides and encourages her staff, the many volunteers and 

the students on placement. She could not do what she does without the support of all staff, so on behalf 

of the Management Committee, thanks to all of you – staff, volunteers, and students who have been on 

placement. 

 

To the members of the Management Committee, Carolyn Nolan, Andrew Collins, Bea Rogan, Kerinda 

Camilleri, Noel Scott, and Steve Maney: thank-you for your continued commitment to the Centre through 

the Committee but also through extra commitments at the Centre and beyond. 

 

Finally, we as a Community Centre are facing some challenges. With the growth in South Caloundra, of 

Aura, and the planned city of Harmony near Glenview, we as Committee and staff are already looking at 

ways to address the growing community needs. We cannot be everywhere physically, nor can we address 

every need, but certainly there is an opportunity to have a presence and community influence in these new 

areas. Watch this space! 

 

TIM SHANAHAN 

November 2018 

  
https://www.foodbankqld.org.au/hunger-in-queensland/the-facts/ 
 https://www.pc.gov.au/about/governance/annual-reports/2017-18 
 https://www.foodbankqld.org.au/hunger-in-queensland/the-facts/ 
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Treasurer’s Report 
 
On behalf of Caloundra Community Centre Board of Management it gives me great pleasure to present the 
Audited statements and the Treasurers Report for this financial year 2017/18.  In previous years I have 
sought to add some humour to the Treasurers Report.  This year I decided game over! One may get a smile 
or two when I mention the surplus. After all that’s so much better than trying to talk up a deficit.  We all 
know the bottom line does matter. 
 

Like previous years I would firstly like to comment on the role that Indri plays in managing the finances.  On 
behalf of the organisation and the Board I would like to thank Indri for the accurate, clear and concise 
financial reporting that she provides for the Board and staff.  One could say that its finances made simple 
with budget forecasts for all activities and funding sources clearly identified making access easy for all, but 
especially for me in my role as Treasurer noting the responsibilities that incurs under incorporations law.    

Secondly I would once again like to commend Lisa on the work she does to ensure this organisation stays 
true to its strategic direction, principles and values. Her leadership style is one where she ensures that all 
staff have opportunities for creativity, growth and development in their program areas.  The importance of 
collaborative approaches has been the way of this Centre for a very long time and Lisa and the team stay 
true to that goal maximising the use of both human and physical resources and drawing on the skills and 
talents which are a part of every community. 

On the Income front Caloundra Community Centre operated with a total consolidated income over the 
year of a little over $1,417,223.55 

All funding reporting requirements have been clearly met and the budget bottom line looks very healthy. 
Again, I would like to draw members attention to the end of year Financial Auditors Report, the income 
generation arm of the organisation otherwise known as the alternative income stream.  This year sees a 
surplus of $64,737.52  Being a not for profit it is important that Management clearly consider how they will 
invest the surplus back into the organisation and into the community. Such investment can lead to more 
community supports and assist in building on existing social infrastructure.  Caloundra Community Centre 
Management can effectively demonstrate it explores possible opportunities to do just that.  Currently the 
lodged tender with Sunshine Coast Regional Council for the management of Baringa Community Centre is 
just one example. 

In reviewing Caloundra Community Centres Balance Sheet the organisation clearly demonstrates it is 
moving into this financial year in a very solid financial position. Caloundra Community Centre clearly meets 
its financial governance requirements in accordance with the Department of Communities, Child Safety 
and Disability Services, Indicator 1.4 ‘The organisations management systems are clearly defined, 
documented and monitored including finance, assets and risk.’ 

I would therefore like to propose the following motion: That the audited financial statements for 
Caloundra Community Centre for the year ending June 30 2018 be adopted as presented. 

I also move the motion that Simon Green from Leveret Audit Services Pty Ltd be appointed as Auditor for 
the Organisations finances for the next financial year 2018/19. 

 
Carolyn Nolan 
Treasurer 
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Manager’s Report 
 

 

 

 

In 1978 (40 years ago), a group of people came together to respond to the increasing demands of a 

growing Caloundra population and form what was originally called Caloundra Welfare Council. Since this 

time, Caloundra Community Centre has continued to be relevant by being locally driven and community led. 

Caloundra Community Centre has a commitment to inclusiveness and seeks to respond to and address the 

needs of the most socially, culturally and economically disadvantaged and discriminated groups in the 

community.  As a community organisation Caloundra Community Centre Inc promotes collaborative 

working relationships with local and regional organisations and networks to maximize the most effective 

use of resources in meeting local community need. 

We utilise services and activities to support people on their journeys to become better connected socially 

and economically. All of our services and activities are free. Some of these include: 

INFORMATION & REFERRAL SERVICE - 5 days a week in person, by phone, email or social media. 

COMMUNITY SUPPORT and COMMUNITY DEVELOPMENT program - community development work in 

communities across Caloundra, social groups, community workshops, education and events, volunteering 

opportunities, outreach services at the centre by specialist services including domestic and family violence, 

counselling, legal advice, homeless support and employment assistance. 

CALOUNDRA & HINTERLAND FAMILY SUPPORT program - offers a range of supports including individual 

and family case management and early intervention and prevention services/resources that are aimed at 

improving children's development and well-being and supporting the capacity of those in the parenting 

role. We offer home visiting services, volunteer home support, supported and community playgroups, 

parenting education workshops and courses.   

EMERGENCY RELIEF/NO INTEREST LOANS program - delivery of emergency relief to people who are 

struggling to pay their bills and living expenses. Emergency Relief has been funded by the Commonwealth 

Department of Social Services since 1992. We assist people people on low incomes to get No Interest Loans 

through Good Shepherd Microfinance. 

HINTERLAND COMMUNITY DEVELOPMENT program - working with unfunded neighbourhood and 

community centres in hinterland communities to increase their capacity to respond to the communities 

they work in. Also, working with other groups and individuals to build connected and resilient communities.  

EMPLOYMENT PATHWAYS program - People who are unemployed, mature aged, CALD backgrounds or 

Aboriginal and Torres Strait Islander people are able to take up accredited training, work placement and 

employment in aged care, disability care or child care.  

PETS for LIFE program - works with older people who would like support in caring for their pet. Volunteers 

are placed with older people who wish to participate in the program and need support to care for their pet. 

Through volunteer placement, the program not only supports the pet but provides non-expert 

“Community Development can bring people together; help people identify the problems and needs 

that they share and respond to these; help people discover the resources that they already have; 

promote knowledge, skills, confidence and the capacity to act together; strengthen organisation and 

leadership within communities and strengthen contacts between communities”. Community 

Development Alliance of Scotland 2008:3 
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intervention with volunteers spending time with the older person offering companionship and creating 

connections to activities and services.  

OLDER PERSONS ACTION program - provides opportunities for people over 60 years who are or at risk of 

social isolation in Caloundra area to participate in their local community through access to information, 

support and the development of a range of projects and activities which address issues associated with 

ageing.   

MULTICULTURAL WORK - To support people from CALD backgrounds and to respond to challenges and 

issues they may be struggling with. This may be achieved through: information, referral out, casework, 

group work, development of or supporting community participation activities and/or supporting 

mainstream organisations to provide culturally appropriate pathways.  

UNIVERSITY of SUNSHINE COAST SOCIAL WORK STUDENT UNIT -  The university funds us to provide 

placements and professionally supervise a number of students throughout the year. The students add to 

the programs and activities of the organisation. 

HINTERLAND and SUNSHINE COAST SUICIDE in COMMUNITIES program - provides strategic direction, 

leadership and advocacy for service provision and community capacity building with an emphasis on 

suicide prevention at a local level. A part time Network Co-ordinator is employed and funding comes from 

PHN (Primary Health Network). 

LUNA (literacy understanding numeracy for adults) – provides education and social opportunities for 

adults with a disability. A part time social worker leads the LUNA group supported by Volunteer Tutors. 

Caloundra Community Centre offers affordable and accessible room hire for groups to meet, hold 

workshops, run activities or events. The spaces can be accessed after hours and on weekends.  

We recently participated in Griffith University’s  “Drivers of Neighbourhood and Community Centres” 

project that was conducted on behalf of the Department of Communities, Disability Services and Seniors as 

a case study. The research really wanted to capture what the drivers were of good practice in organisations 

that focus on place based work to build “thriving communities” as opposed to the dominant practice of 

individually oriented interventions delivered by experts. Neighbourhood and community centres are the 

ideal asset for place placed work because they are managed by local people and respond to the needs and 

strengths of the communities that they sit in. Griffith University research found that, “Caloundra 

Community centre effectively illustrates a range of drivers of good practice. Organisational philosophies 

that emphasise the belief in the human need for connection and the skills and commitment to act on that 

belief are foundational. The Centre’s decision to work with what is happening locally prioritises listening to 

the voices of local people and valuing their contributions.  

The CCC plays a vital role in the service ecosystem, hosting, linking, connecting, and encouraging agencies 

in the vertical system to most effectively engage with and support the needs of local people.” (Griffith 

University 2018) 

So to bring us back to where I started…………….40 years on …………………apart from continuing to 

engage at a local level to build vibrant neighbourhoods that better respond to the demands of growth, we 

continue to attract the best people in the form of volunteers, management committee and staff. We have 

a big team of volunteers across the organisation and without them we would be pretty lost! They 

volunteer at reception; in the LUNA program assisting people with everyday literacy and social skills; in the 

Pets for Life program assisting older people in the care of their pets; facilitating groups at the centre like 
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Flying Fox Art and Global Hub and supporting parents to raise their children as part of the Family Support 

program. Long term volunteer, Noel looks after Emergency Relief, NILS and lots of the practical things 

about running a centre with enthusiasm and commitment. This organisation is also fortunate to have an 

experienced and stable volunteer management committee led by Tim Shanahan (Chairperson) who bring a 

wealth of knowledge and expertise with them. 

  

On behalf of all the staff I thank every one of these volunteers and management committee members for 

contributing to Caloundra Community Centre and their communities through their commitment, skills and 

generosity.  

The staff here at Caloundra Community Centre are amazing in their flexibility, skills, commitment and 

respect for one another. They make this workplace a safe, supportive and inspiring space to be. Wendy and 

Tomas are great leaders and assist me capably in the operational aspects of the centre and its programs. 

Jody looks after the SQW program so well with her excellent organisational skills ensuring that 

achievements of students are maximised. Natasha along with Jody and Holly hold the (often complicated) 

space of the hinterland work admirably. Catherine, Holly, Suky and Paul are a dynamic, supportive, 

hardworking and creative team of family workers. Stella holds the multicultural space so well, working 

tirelessly (and too many hours!) Mark has come into the Pets for Life role just how I envisaged he would – 

with confidence, wisdom and the ability to do whatever needs to be done. Merilyn is tireless in her 

commitment to change the incidence of suicide in communities and relentless in her mission to ensure that 

staff are looking after themselves. Kim looks after the LUNA program, the centre volunteers and our Social 

Work Student Unit loudly and colourfully. And lastly, Indri holds everything else together – as our longest 

serving staff member who manages the financial administration and centre facility administration – 

without her we may flounder! 

 

I would like to acknowledge and thank our funders: Qld Department of Communities, Disability Services 

and Seniors for the Neighbourhood Centre building lease, Community Development programs at 

Caloundra and in the hinterland, Emergency Relief and Older Persons Action program funding ; Qld 

Department of Child Safety, Youth and Women for Secondary Family Support funding; Commonwealth 

Department of Social Services for funding for early intervention initiatives in the Family Support Program 

and for Emergency Relief; Sunshine Coast Council for Community Partnership funding and other one off 

grants;  University of the Sunshine Coast for the Social Work Student Unit funding; Sunshine Coast Primary 

Health Network for Suicide Prevention Network funding, Department of Employment, Small Business and 

Training for Skilling Queenslanders for Work initiative funding and Tim Fairfax Family Foundation for Pets 

for Life funding. 

 

And finally………………this place would just be a building if we didn’t have the many groups and 

individuals utilising the space that we have and creating a true community hub. Thank you to all those 

people for helping to make this place a diverse and vibrant neighbourhood centre. 

 

I look forward to this next year at Caloundra Community Centre and all that it brings. 

 

Lisa Price  

Manager 
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FAMILY SUPPORT PROGRAM 
The Family Support Program has a team of five workers including Wendy, Holly, Catherine, Suky & Paul. 

We’ve now had State funding for the first year of a five-year agreement and have met the requirement of 

1,756 case management hours. Our early intervention work that is Federally funded has been extended 

until June 2020, which gives opportunities for future planning.  Funding for the Engaging Dads program 

ended in June and Paul’s role as the “Dads worker” has continued within the parameters of both the State 

& Federally funded programs. 

All the team has taken up a variety of training options this past year which includes CPR/First Aid, Mental 

Health First aid, Trauma Informed practice, Safe Talk (recognising people with thoughts of suicide & 

applying learnt skills to support), Shark Cage (addressing vulnerability and re-victimisation in women who 

are victims of abuse and domestic violence), Circle of Security, and Emerging Minds. 

 The Family Collective as part of the Local Level Alliance holds a fortnightly meeting which is made up of 

services on the Sunshine Coast that supports families. Wendy attends these meetings which provides an 

opportunity for updates, information sharing, such as available housing openings and case coordination 

with other family service providers on the sunshine coast. The collective also takes part each year in 

putting on a Family Fun Day in Child Protection week whereby services have stalls but also each service 

provides an activity for families to participate in. This event is held at Kings Beach and provides another 

opportunity for us to connect to families within our area. 

Parenting courses have been well attended, Catherine has run 2 x eight week sessions of Parent 

Effectiveness Training.  Suky & Catherine delivered Bringing Up Great Kids and Starting Strong courses. All 

these courses were run out of Shine Community Care’s building at Kawana so we could take advantage of 

their crèche for childminding and their bus to transport participants to venue. The family support program 

also collaborated with SCOPE to co-facilitate a Women on the Move 4-week workshop for women who had 

experienced domestic violence. 

In our early intervention work the supported playgroups at the centre continue to be well attended two 

days a week, with also the German & Japanese playgroups which are parent led continuing again this year.  

We started a Landsborough Playgroup once again this year when a venue became available. Travelling 

playgroups occur during school holidays and provide an opportunity for workers to connect with parents in 

their local neighbourhoods and provide soft entry to other programs that we have. This year we have 

focused on the new Aura development. Baringa is the first area developed in this new precinct where there 

are mostly young families with a predominance of solo mums. 

Community Parents play a vital role in our early intervention work with families and we trained two intakes 

this year. We also offer outside training opportunities to these volunteers and several undertook the two-

day Mental Health first aid course. Community Parents support families by visiting them at an agreed on 

time (usually weekly) and providing emotional & practical support. We thank our volunteers for their 

generosity of time and skills.  

We would like to thank Shadforth Civil Engineering and McGarth Caloundra for their generous donations to 
the program this year. 
 

PETS FOR LIFE PROGRAM 
In the last 12 months the Pets for Life program has undergone some significant changes that have, in part 

developed from the certainty that beginning a new three-year funding cycle provides. In Sept 2017 the Pets 

for Life began a 3-year part-funding arrangement with the Tim Fairfax Family Foundation. Operating a 

program resourced by a philanthropic body is a new experience for Caloundra Community Centre (CCC) so 
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this in itself is a learning experience that has so far been fantastic and we look forward to build upon the 

work so far into the coming years.   

In March 2018 the long-time Pets for Life worker, Jody reduced the fingers she had in the CCC program pie 

from three down to two. So after 4+ years in the role as the Pets for Life worker Jody bid farewell to the 

volunteers, pet owners, stakeholder organisations and the beloved pets. The incoming worker, Mark was 

constantly amazed at the depth of recall that Jody possessed for the precise names of the pets and their 

owners, this perfectly illustrated her affinity for the program. Similarly, the often repeated line “so where 

has Jody gone to?” that Mark heard when he reconnected with stakeholders and pet owners was a sign of 

the quality relationships that Jody’s practice cultivated.  

Community based programs that make a genuine difference to people’s lives are built on the dedicated 

quality work that multiple people contribute to them and Jody certainly provided Pets for Life with quality 

leadership that has significantly contributed to the strong platform of the program.    

At the time of writing the number of Pets for Life participants is healthy and gradually growing, with the 

number of pet owners exceeding mid 50’s and the number of volunteers connected to one or more pet 

owner recently passing 60. Additionally, over 30 volunteers are currently waiting for new connections in 

their local area.  

The Caloundra sub region continues to be the locale with the greatest concentration of pet owner and 

volunteer connections, although the Coolum area has seen significant connection increase throughout the 

second half of 2018.      

Mark offers his thanks to all the pet owners, connected volunteers and waitlist volunteers as well as all the 

vet practices, service providers and media people who have supported the program through 2018. He is 

particularly thankful for the laughs provided by the many characters involved in the program and of course 

the dogs, both the crazy sort and the chilled sort. 

MULTICULTURAL PROGRAM 
The Global Hub has continued with its traditional social/support activities and incorporated some new ones 

as well. We continue to plan and organise events that bring the group together giving the members the 

chance to shine their individual qualities and abilities as well as bonding the group. International Women's 

Day 2018 was a success with attendance of over 80 guests. A high tea was organised and guests were 

entertained by Global Harmonies Choir.  

 

One of the original members, who had no family close by got sick and she was supported and assisted by 

various members of GH during her illness.  A few months later she passed away and a memorial was 

organised at CCC by Global Hub group which was open to her friends to attend.  

We were successful with a small grant to hire a Samba dance instructor to provide 4 x one hour sessions 

during July/August which was very enjoyable according to members feedback.  

 A pregnant lady from Philippines joined the group in a very difficult situation (Visa uncertainty, financial 

issues, no family in Australia, emotional upheaval). She was facing social isolation. GH took her under their 

wings, organised a baby shower, followed up on a weekly basis, connected her with church and other 

organisations. After the baby was born she had a clinical procedure which prevented her from doing 

physical work for a few weeks. GH arranged roasters of two members, three days a week for a couple of 

hours to help her with housework and baby/mother needs.   
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GH embarked on a project called Diverse Journeys: Artists Books, an initiative of artist Kim Morland and Dr 

Nycole Browse. The art project consisted of five weeks of sharing migrants’ stories, poetry learning 

forming art books. 

 

A trip to Toowoomba Carnival of Flowers was organised and members had a great day to remember. In 

various instances catering was planned and delivered for various activities organised by CCC. 

Many CALD students from SQW have asked for support in the past few months.  We advocated for one 

student who has been bullied by an employee from her job search agency. We’ve linked students with 

diverse organisations and other support systems. It was noticed that word of mouth in CALD communities 

sent community members searching for support in bigger numbers than previous years. 

 

SUICIDE PREVENTION IN COMMUNITIES PROGRAM 
Some highlights include:  

 Local suicide prevention working groups are now established and, to date, maintained in Maleny, 

Glasshouse Country, Caloundra and Nambour and, more informally, at Kenilworth. Community 

Development Worker colleagues facilitate most of these groups in those districts/towns where they 

provide community development support.   

 Some of these groups’ activities include hosting community forums at Caloundra and Landsborough, 

holding a deep listening group The Blue Chair at Nambour, recruiting 18 local people to participate in 2-

day Mental Health First Aid training at Kenilworth and coordinating ASIST training with a total on 50 

people from the Blackall Range area. 

 To build community and the Suicide Prevention in Communities Reference Group capacity, Tomas 

participated in Train for Trainer in SafeTALK and will now deliver this training locally.  

 Merilyn was accepted in a preventative health program, Wheel of Wellbeing, funded by the Mental 

Health Commission and, when completed in October, she will work with community and 

neighbourhood centre Managers and local working groups to plan flow out of this initiative in 2019. We 

also built capacity by Merilyn upskilling with intensive Train for Trainer in ASIST (Applied Suicide 

Intervention Training) for one week. This two-day training will be offered to colleagues and strategic 

partners in early December 2018 and Merilyn is committed contractually to delivering this training 3 

times a year on the Sunshine Coast.    

 Social Work students brought considerable commitment and technical value to the Suicide Prevention 

in Communities Program during their placement this year. Pieces of work advanced significantly with 

their intelligent input includes a Tool Kit and a closed Facebook Group to give follow up support for 

about 200 people we have trained in suicide prevention in the last 2 years     

 There’s been work with a local graphic designer to develop branding for the Suicide Prevention in 

Communities program. We now have a promotional brochure for recruiting to the local working 

groups, a book mark with a Message of Hope (from a person with lived experience) and space on the 

back for people to write their own Reasons to Live, a letter head, consistent communications 

messaging like “We all have a responsibility for suicide prevention” or “We all have a part to play in 

creating suicide-safer communities” or “Reach out and talk about suicide.”    

 

ABS data for 2017 was recently released. In summary, 

 Queensland reported the largest increase in suicide deaths (614 in 2016 and 804 in 2017) 

 Male deaths are at a rate 3 times higher than females 

 85+ years old males, 45-49 and 40-44 years old males had the highest rates 

 

This is a tragic, largely preventable, loss of life that impacts on individuals, families, friends, communities, 

schools, clubs, groups, workplaces and the economy.  
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Annual General Meeting Minutes 2017 
Venue: Caloundra Community Centre 

58A Queen St Caloundra 4551 
Friday 10th November 2017 

 
 

1. Opening of the meeting 

  Attendance: 

 

Tim Shanahan Lisa Price 

Andrew Collins Indri Seagrove 

Leah Collins Tomas Passeggi 

Steve Maney Suky Oliver 

Noel Scott Holly Aston 

Carolyn Nolan Catherine Nason 

Bea Rogan Jody Blackburn 

Leigh Harvey Kathryn Mash 

Judy Kai Maureen Panter 

Les Pontin Georgie Johnson 

Ross McLeod Naomi Cannolly 

Margaret Gavin Harry Harkinson 

Nat Rome Nacy Steward 

Amanda Murphy Rob Smith 

Nancy Smith Amstane 

Vanessa Buckley Paul Mitchenson 

Vivien Chang Chaty Ou 

Umesh Katherine Glover 

 

Tim Shanahan opened the meeting at 5:38 pm. He welcomed all guests, members and staff. Tim 

respectfully acknowledged the traditional owners of the land, the Gubbi Gubbi people and 

acknowledged Elders, past, present and future. 

Tim also thanked and acknowledged the staff for all the delicious food they prepared. 

 

2. Apologies  

Tim Shanahan read out the list of apologies 

 

1. Lily Dickson Global Hub 

2. Rosa Nikolaas Global Hub 

3. Purita Lindley Global Hub 

4. Chandra Hikson Global Hub 
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5. Pat Richardson Global Hub 

6. Colleen Whittaker Global Hub 

7. Milo Thomson  

8. Ana Greenfield Nambour Community Centre 

9. Stella Romagnoli CCC Staff 

10. Barb Beck Centa Club 

11. Lorraine Holtrop Centa Club 

12. Dot Bullock Centa Club 

13. Elizabeth Grant Centa Club 

14. Elva Moses Centa Club 

15. Marie French Centa Club 

16. Jan Spring Centa Club 

17. Peggy Bowman Centa Club 

18. Sheryl Hood Centa Club 

19. Margaret Elliot Caloundra Uniting Church 

20. Rev. Alan Morrison Uniting Church 

21. Judy Morrison Uniting Church 

22. Kerinda Camilleri Management Committee 

23. Wendy McManus CCC Staff 

24. Kim Davis CCC Staff 

25. Natasha Odgers CCC Staff 

26. Merilyn Keene CCC Staff 

 

Apologies to be accepted 

Moved:  Andrew Collins      Seconded: Georgie Johnson      Carried 

 

3. Confirmation of the Minutes of 2016 AGM 

 

Tim asked all present to read the minutes contained in the annual report. 

That the minutes be accepted as a true and accurate record. 

Moved: Carolyn Nolan     Seconded: Tomas Passeggi     Carried 

 

4. Acceptance of New members 

 

1. Nobuka Naack Japanese Play Group 

2. Kana Yansabi Japanese Play Group 

3. Maya Hawthorn Centa Club 

4. Maureen Canobie Crafty Craft and Chat 

5. Leonie Cannon Centa Club 
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6. Lyn McLeon Centa Club 

7. Paul Smith Literacy 

8. Yuko Shimamata Japanese Play Group 

9. Mitsue Moritani Japanese Play Group 

10. Yukari Hall Japanese Play Group 

11. Hitomi Smith Japanese Play Group 

12. Naoko Coyle Japanese Play Group 

13. Mole Catin Japanese Play Group 

14. Vanessa Hellwig Japanese Play Group 

 

That the list of individuals below be accepted as new members 

Moved: Leigh Harvey     Seconded: Suky Oliver      Carried 

 

5. Presentation of Reports 

 

a. Chairperson 

Tim presented his report and outlined that Australia has been blessed by a period of 

uninterrupted growth and far richer country than we were 25 years ago.  Yet hundreds of 

thousands of people find themselves in poverty.   

 

Homelessness is becoming too real, nearly three million Australian, including over 730,000 

children are living in poverty. Building a just economy, one that serves everybody and cares for 

the vulnerable, is a task for us all. The Caloundra Community Centre is very much at the 

forefront of caring for the most vulnerable and plays an important role in strengthening 

communities, generating social wellbeing and connection between people. 

 

He thanked all staff, volunteers and the Management Committee for their ongoing hard work 

and support. 

 

Motion to accept the Chairperson’s report. 

Moved: Georgie Johnson   Seconded: Jody Blackburn     Carried 

 

b. Treasurer’s Report 

Carolyn Nolan presented the independent Audit, acknowledged the work that Indri and Lisa do. 

CCC consolidated income over the year is $1,115.299.10. 

 

That the audited report as presented be received and adopted 

Moved: Carolyn Nolan     Seconded: Leigh Harvey     Carried 

 

That Simon Green Auditing Accountant be appointed for the organisation for the next financial 

year. 

Moved: Carolyn Nolan     Seconded: Holly Aston   Carried 
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c. Manager’s report 

Lisa Price presented her report 

- She reported that it has been another huge year with more than 15,390 people accessing 

the centre. There have been big changes with new funding, new programs and more staff. 

- She acknowledged the valuable work of volunteers and staff and their contributions and 

commitment to the organisation.  

- She reported that the organisation’s new 5 year Strategic Plan had been developed and 

adopted. In this Plan we will continue to strive to be relevant to the communities we work 

with; we will manage our growth so that our culture remains inclusive; our approach will be 

CD focussed and will build genuine collaborative partnerships with others. 

- Lisa thanked the funders: Qld Department of Communities, Child Safety and Disability 

Services; Commonwealth Department of Social Services; Sunshine Coast Council; Sunshine 

Coast University; United Synergies; Primary Health Network and Wesley Mission; 

Department of Education and Training; and the Tim Fairfax Family Foundation. 

 

Motion to accept the Manager’s report. 

Moved: Noel Scott               Seconded: Steve Maney        Carried 

 

d. Report on the Coalition of Community Boards and the Department of Communities, Child 

Safety and Disability Services Investment Specifications scheme (IMS). 

 

Bea Rogan presented an overview of the collaborative work between the Coalition of 

Community Boards, Caloundra Community Centre and other NC’s across the Sunshine Coast in 

the review of Department’s IMS. Lisa is the representative from the Sunshine Coast region on 

the State committee workshops to develop the new system for the Department. 

 

6. Election of Office bearers 

 

Tim Shanahan handed the chair over to Tomas Passeggi after declaring all Executive and Committee 

positions vacant and announcing nominations of new Management Committee positions. 

 

Nominations: 

 

POSITION NOMINEE 

Chairperson Tim Shanahan 

Treasurer Carolyn Nolan 

Secretary Bea Rogan 

Committee Member Noel Scott 

Committee Member Andrew Collins 

Committee Member  Steve Maney 

Committee Member Kerinda Camilleri 

 

 

 



 
 

23 
 

7. Change to the Constitution 

 

 The management committee is proposing to change Section 14 (a) of the Constitution (Meetings of 

Management Committee) to reflect a reduction in the number of times that they are required to meet, 

from 10 to 5 times per year. This is due to the fact that they keep in regular contact via electronic means 

with the Manager of the centre on relevant matters arising. They have also held meetings electronically 

when decisions have had to be made between meetings. 

  

 Motion: The Management Committee shall hold a minimum of five (5) meetings each financial year to 

exercise its functions. 

Moved: Leigh Harvey     Seconded: Holy Aston      Carried 

 

8. Presentations 

- University of Sunshine Coast Social Work Students presented “chatterboxes” to the audience on 

some of the organisation’s programs. 

- Lisa thanked the management committee and provided small gifts of appreciation to each 

committee member 

 

9. Close of meeting 

Tim Shanahan thanked everyone for their attendance. The meeting closed at 6:30pm      
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FLYERS - 2018 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Wednesdays from 12:30 - 3pm 

58A Queen Street Caloundra, 4551 

 

The Flying Fox art group is an 

inclusive group of artists that meets 

weekly to paint and draw. 

 

Each artist is committed to their own 

individual work and developing their 

skills. 

 

If there are enough participants 

interested, occasionally a tutor is 

invited to come and run a more 

formal session. 

 

Cost? Usually a gold coin donation 
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SOME OF THE PROGRAMS PHOTOS 
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Acknowledgement of Funding Bodies 
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Thank you for attending Caloundra Community 
Centre’s Annual General Meeting 2018. 
 
We look forward to catching up with you in 2019. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

58A Queen Street 
Caloundra QLD 4551 

Ph: 07 5491 4000 
Fax: 07 5491 7711 

admin@calcomm.org.au 
www.caloundrcommunitycentre.org.au  

mailto:admin@calcomm.org.au
http://www.caloundrcommunitycentre.org.au/

