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The Management Committee 
Tim Shanahan has been Chairperson of the Management Committee since late 2005; and 

he continues his commitment to the Caloundra Community Centre, its staff and those 

people in the local Caloundra region who access the Centre or its many programs and 

services. He is also an ordained Minister (Deacon) in the Catholic Church and is committed 

to the values of the Gospels – in particular, social justice and assisting people in all their 

diversity to live fair and equitable lives. 

 

Carolyn Nolan joined the Management Committee after she retired from the position of CCC 

Manager because she wanted to reconnect with the place where she has invested so much of 

her life and that she loves so much.  Carolyn held the Treasurer role from 2016 - 2019. She 

welcomed Andrew Collins back to the role last year, however she and Andrew will continue to 

work together on the Finance Sub Committee.  She has a lot of family and community 

commitments that keep her busy. 

 

Bea Rogan lives in Caloundra, has 4 daughters and 11 grandchildren. She is an active member of 

the Coalition of Community Boards, an organisation committed to supporting 

committees/boards in their important work. The value of community life and the contribution 

community organisations make to the fabric of Caloundra and district is her motivation to serve 

on the committee of the Caloundra Community Centre. Her post graduate studies and work has 

focused on community development and governance. 

 

Kerinda Camilleri  has been living at Kawana/Buddina for 26yrs. Originally from Adelaide. She 

is employed as a therapist working at a community agency. She enjoys trail running and 

spending time volunteering and participating in local events. She thoroughly enjoys her time 

at Caloundra Community Centre and respects the fantastic work, the dedication and 

commitment of the team (volunteers and employees) at the centre. 

 
Steve Maney joined the committee after retiring from the QLD Police 

Service where he worked for 41 years.  He has been a local resident for 30 years and this 

together with his past work experience provides him with a good understanding of the issues, 

problems and constraints impacting on the local community. 

 
  

Andrew Collins has volunteered with the organisation since 2008 in a number of roles 
(including Management Committee). Andrew has been a local resident since 1993. His 
professional life included Civil Engineering, Process Engineering, Industrial Sales, Corporate 
Management and business ownership. Andrew is on three commercial Body Corporates (two 
as Treasurer), is actively involved in sporting club administration and has been a local 
Business Mentor for State Government Business Development Programs. 

 
Raelene Ellis studied law at the University of Queensland, graduating with Honours and 

later went on to study a Masters in Legal Practice and a Bachelor of Social Science 

(Development). Since 2005, she has worked as a lawyer, advocating for the interests of 

children in our Child Safety, family law and criminal law system She has worked 

regionally, in Gympie, as well as in Brisbane and now at the Sunshine Coast. 
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Chairperson’s Report 
 

To say that this year of 2020 has been a tumultuous experience for our world, country, state and local 

community would be an understatement. There would not be one person who has not been impacted by 

COVID-19 in some way, ranging from – tragically – loss of life, loss of a loved one or friend to the virus, 

loss of employment and other financial problems, mental health issues, isolation, (and earlier in the year) 

inability to attend church services, sporting events and other public events. Regardless of the ongoing 

arguments and accusations occurring amongst political leaders, we in Queensland have fared better in 

comparison to some of the other states. 

However, COVID-19 has placed pressure on the mental health of many people, both seen and unseen. 

Mental Health services are not part of the Community Centre’s core services, but I would like to touch on 

this important topic as it affects so many in our society. Obviously before COVID-19 mental health was a 

significant issue, but increasingly a bigger problem since the pandemic became a reality. The World Health 

Organization has defined mental health as: “…a state of well-being in which the individual realises his or 

her own abilities; can cope with the normal stresses of life, can work productively and fruitfully, and is 

able to make a contribution to his or her community” i 

Prior to COVID-19, Australia had been experiencing severe droughts which had hit rural communities hard, 

resulting in loss of hope and resulting in some taking their own lives because they could not cope. In 

addition, unprecedented bushfires across many states wiped out entire communities – lives were lost, 

communities displaced, homes and businesses were destroyed.  

Then the COVID-19 pandemic crept upon us. In Australia, over a million people have lost their jobs or have 

been stood down. Because COVID-19 had not been experienced before, and because so many aspects of 

our normal routines have changed, a common response has been increased levels of anxiety for many of 

us. The number of people experiencing or at risk of what is referred to as mental ill-health has increased. 

Over 970,000 Australians are caring for loved ones who experience mental ill-health, which in turn affects 

many of those carers with high levels of psychological distress. 

As the COVID-19 pandemic has made painfully clear worldwide, we are one human family, “…the causes 

of mental ill-health lie in the social, economic, political and cultural context, as well as within the person. 

Poverty, discrimination, trauma and violence frequently result in or contribute to mental ill-health. When 

we ensure appropriate care for everyone experiencing mental ill-health, when we reject stigmatisation, 

when we work for the transformation of social determinants of mental ill-health, when we call for policies 

and service provision that meet the needs of the poorest, most marginalised…we promote the fullness of 

life for all” ii 

Reference will be made elsewhere in the 2020 AGM reports as to how the Caloundra Community Centre 

as an organization has handled the challenges of the lockdown earlier this year and how services have 

slowly come back however cautiously, given the health restrictions. May I say on behalf of the 

Management Committee how much I appreciate the efforts of Lisa and staff both at the Centre and at 

Baringa and elsewhere that have contributed in maintaining a connection to members of the community 

this year. 
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Back in March, I met with Lisa to discuss the forthcoming community restrictions and how the Centre 

would handle them. Lisa showed me contingency plans that she had drawn up and I was very impressed 

with the work she had put into such plans, though they were in draft form at the time.  Throughout the 

earlier lockdown this year, and restrictions during the past few months, Lisa has kept the Management 

Committee fully informed as to how she and the staff were handling the difficulties imposed due to the 

restrictions in place. I thank her for the wisdom of her leadership with guiding the Centre through 

unprecedented times. I thank too the staff who rose to the challenges, and thank them for their 

cooperation and adaptability of their work practices this year. Of course, we are not through to the other 

side of this pandemic just yet. 

Once again, I thank the members of the Management Committee who have maintained their commitment 

and passion for the Centre and staff during a very difficult time. Thank-you to Bea Rogan, Andrew Collins, 

Carolyn Nolan, Kerinda Camilleri, Raelene Ellis, and Steve Maney. A challenge for us was to meet online, 

rather than face-to-face, but that has become the norm for the time-being. Obviously many people are 

holding work-related meetings and social gatherings online as a health precaution, so our situation is not 

unique! 

I mentioned at the beginning of my Report about the negative impacts that COVID-19 has had on our 

society. There have, of course, been some positives to emerge from this difficult time. People all around 

the world are finding new ways to address the need for interconnectedness. People are using social media 

platforms to connect, such as the Facebook group The Kindness Pandemic, with hundreds of daily posts. 

There is a huge wave of formal and informal volunteering where people use their skills and abilities to 

help others. COVID-19 is giving us a new sense of appreciation and gratefulness for what we do have – 

our freedoms, leisure, connections, work, family and friends.   

But a big question that is being asked now is once we get through this pandemic, what will we return to? 

Our way of life as we knew it before? Many social commentators/observers are suggesting that we won’t 

be able to resume our lives exactly as we lived before. As examples, up to 15% of businesses will never 

reopen; work practices will be different as many people will continue to work from home; physical-

distancing may well become the norm. Economically, Australia is looking at massive debt never 

experienced in its history. 

“In the wake of COVID-19, certain habits we’ve adapted will likely stick around”, says Kate White, a 
behavioral scientist at the University of British Columbia. “Our vigilance around things like disinfecting 
surfaces — that’s probably going to continue,” she says. Our new ways of interacting with each other — 
“live long and prosper” salutes instead of handshakes, video chats instead of conference-room huddles 
— are also likely to stick to some degree. The old social norm is, “you meet someone and you 
automatically shake hands. Those social exchanges are going to evolve,” White says. “When you’re having 
meetings for work, people are going to start asking, ‘Do we have to meet in person?’ which is not 
something we would say before. But what lingers most after a pandemic, or any large-scale catastrophe, 
is a pervasive sense that the world is fundamentally unpredictable — that life feels more fragile than it 
once did.” iii 

What will not change is the reality that many people will always need to have that interconnectedness I 

mentioned earlier. We are social beings and we are not meant to live in isolation. We need someone to 

talk to; and someone who will listen to us, support us and help us when we need it. ‘Community’ is still 

https://www.facebook.com/groups/515507852491119
https://www.psychologytoday.com/us/blog/journey-healing/202003/grateful-in-the-time-coronavirus
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highly-valued in our society, and always will be. The Caloundra Community Centre, Baringa Community 

Centre, and other Neighbourhood Centres provide such opportunities, even though we have had to think 

and act somewhat differently this year.  

Thank-you again to Lisa, her staff, and to those volunteers who have worked hard during the past difficult 

year. And thank-you to all of the members and supporters of the Caloundra Community Centre who 

appreciate and value what they do for our local region. 

 

 

Tim Shanahan 

 

 

 

 

 ____________________________________________________________________________________ 

 

1 World Health Organization, Mental Health Action Plan 2013-2020, Geneva, 2013, 6 
 
1 To Live Life to the Full: Mental Health in Australia Today, Social Justice Statement 2020-2021, Office for Social Justice, 
Australian Catholic Bishops Conference, 18 
1 Discover Magazine: How the Covid-19 Pandemic will change the way we live’ 
https://www.discovermagazine.com/health/how-the-covid-19-pandemic-will-change-the-way-we-live 
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Treasurer’s Report 
 

Thank you for the opportunity to present a summary of Caloundra Community Centre’s financial position 
for the 2019/2020 financial year, and to table the audited statements for approval. I would like to formally 
acknowledge Indri for the great job she has done all year in administering the finances of the centre, and 
Lisa for managing staff, centre operations and program costs to again deliver a well-balanced financial 
position at the end of the financial year.  

We are operating two community centres (Caloundra and Baringa) underneath the Incorporated entity, 
with both centres required to generate income to sustain their operational effectiveness and deliver the 
funded community programs.  

Looking at the overall income, the Caloundra Community Centre Inc. operated with a total consolidated 
income over the year of a little over $1,920,000.  

In expending these funds, we have delivered a tremendous level of services and support to the Greater 
Caloundra community. Once again all the programs and centre expenses were operated within their 
budgets and as per the grant guidelines and requirements. We have an annual financial operating target 
of delivering a 0 – 5% surplus within all of our program and operating budgets, and we have met this goal.  

The Consolidated Income and Expenditure Report shows a surplus of $279,828. Although this sounds 
extensive, some $190,000 is due to government financial support during the COVID pandemic, which will 
continue to be spent in staff salary support this financial year. Because of this government support, the 
Caloundra Community Centre Inc. has been able to maintain our staffing and community support levels 
during a time when our generated income from facility rental fell to zero. Although the impact of the 
pandemic will continue to negatively affect our operational budget, our strong financial position 
established over the past will stand us in good stead. 

Looking at our Balance Sheet, we carry a solid financial position moving into the 2020/21 financial year. 
Our retained earnings, which is a measure of our total assets (cash reserves plus our plant and equipment 
value) less our total liabilities (current obligations plus provisioning for future known costs), are $97,258. 
The retained earnings carried over is essentially the same as last financial year. 

I would like to propose the following motion: That the audited financial statements for the Caloundra 
Community Centre for the year ending June 30 2020, be adopted as presented. 

I move a motion that Levert Audit Services be appointed Auditor for the Organization for the next year. 

 

Andrew Collins 
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AUDITOR REPORT 
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Manager’s Report 
 

Like the rest of the world, this year has been very different from other years for Caloundra Community 

Centre due to the COVID 19 global pandemic. We remained open every day before, during and after 

Queensland’s COVID 19 lockdown. We had the centre doors closed initially as required with staff 

answering phones and seeing people outside the door when they came to the centre. We found that we 

had to quickly change what we were doing and find ways to support people differently. All of the outreach 

services that were coming to the centre ceased to do so. Only 1 of these services has since returned. We 

had to close all of our social and support groups and organise new ways for them to keep in touch both 

with us and with one another. Simple things like “phone trees” were put in place. Facebook became a way 

to let people know what was happening at the centre and in the local community. We lost all of our rental 

income at both Caloundra and Baringa centres within a week due to lockdown. This hasn’t changed much 

since we are only able to accommodate smaller numbers of people due to the 4 square metre rule that is 

required by the Queensland Government in all social and community settings. This means that we have 

been able to welcome most of our social and support groups back by using the entire meeting space rather 

than just a part of it as was happening previously. We purchased Zoom technology and used it to meet 

amongst ourselves and with others. We developed a new resource to assist us with information and 

referral because the social sector on the Sunshine Coast changed quickly and dramatically; and yet we 

were still getting a large volume of calls and centre visits from people looking for information and services. 

Our staff went from being together across 2 centres (Caloundra and Baringa) every day to being on a 

roster of staffing the centre and working from home on the other days. We had to close Baringa 

Community Centre as directed by Sunshine Coast Council, the owner of the building.  

 
Throughout 2020 the Community Centre has continued to work on ways to measure the achieved 
outcomes for the whole organisation. The COVID disruption to normal business saw the emergence of 
new organisational focusses as well as the continuation of many of the organisations usual community 
offerings. For much of 2020, these occurred in different ways that didn’t smoothly align with the reporting 
systems developed over previous years. The major themes of the organisation's work continued to centre 
on connection, increased feelings of safety and wellbeing, empowering individuals and groups and 
building organisational capacity.   
  
Some of the ways that these thematic outcomes accouted in 2020 included: 
·         Peer parenting connections being renewed at the resumptions of playgroups starting to meet again 
·         New local connections forming through the return to activation of the Baringa Community Centre 
·         Individuals being empowered by learning in a peer group in the Skilling Queenslanders for 

Work program and LUNA program 
·         The increase in community groups’ capacity and resilience was strengthened through the group 

supportive work of the Hinterland Community Development Program 
·         At both the height of the COVID period and also with the lessening of restrictions participants in the 

Pets for Life program demonstrated connection and local community wellbeing by continuing to 
engage in new ways. 

·         The Suicide Prevention Program developed news to connect to build locals people’s feelings 
of support and wellbeing through Community Connectors Conversations. 

- Global Hub participants continued to build the groups connection and members empowerment by 
flexibly finding ways to meet, support one another and pursue activities 
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The Pets for Life program pretty well remained unchanged during the lockdown with volunteers and 

participants making decisions together about how they could best support one another. Volunteers 

continued to walk dogs and spoke to the older person they were linked to often through the screen door 

to check in with them and make sure that they were going ok. We felt that it was very important to keep 

up the social connections in the Pets for Life program as much as we could.  

Deloitte Economics puts a value on volunteering based on the replacement cost of volunteers’ labour. 

You will note from the Pets for Life report that we have a high number of volunteers 100+. The calculation 

for volunteer contributions in the Pets for Life program is valued at $402,386.  A massive injection of 

resources goes into that program via our volunteers. The actual funding for the Pets for Life program in 

2020 was $57,000. The volunteer contribution by far outweighs the monetary contribution. 

I thank the Pets for Life volunteers and all other volunteers who make contributions to Caloundra 

Community Centre – without you all we would be very poor indeed. 

We formed a new partnership with OzHarvest during the lockdown and received fruit and vegetables from 

them to give away a few times a week. This has become a welcome addition at the community centre 

with a number of older people and families picking up fresh produce to help supplement their household 

income.  We’ve recently had to calculate how much we are distributing to people in the Emergency Relief 

program. Fruit and vegetables, frozen meals and Free Little Pantry items totalling 149kgs per week. Gift 

vouchers, rent, car expenses, prescriptions, school costs, tents, sleeping bags, vouchers in the hinterland 

all totalling $57,378.28 for the year. 

The Qld Families and Communities Association (QFCA) surveyed data in neighbourhood and community 
centres across Qld for the year. The purpose was to get a clear understanding of the work of 
neighbourhood centres and their impact and to turn the data into a monetary value.  
 
We receive $198,000 of funding from the Department of Communities, Disability Services and Seniors to 
implement a Community Support program at Caloundra Community Centre. The QFCA Statistician worked 
out that this funding is turned into a Community Value of $963,904! 
 

 

This figure includes  
the value of: 

  
Improved quality of life through 
social connection: $349,625 

 Volunteer contributions: 
$402,386 

Emergency relief provided:  
$206,750 

Services provided:   
$5,173 

This community value 

equates to: 

 

$4.86 for every $1 of 
Neighbourhood Centre funding 

 

Over $175.26 for every hour the 
Neighbourhood Centre is in use 
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Michael Harkins continues to do an excellent job at ensuring that people get access to NILS (No Interest 
Loans) for household, motor, schools/study costs and services. In the last year Good Shepherd 
Microfinance have approved 31 loans for people who Michael has assisted with the application process. I 
thank Michael for his outstanding work and dedication to the organisation and the people. 
 
The workers at Caloundra Community Centre have been very flexible and responsive throughout the 

changes this year. As a result of the impact of COVID 19 they each undertook multiple roles and 

transitioned easily to all of the changes. Each of us learnt new skills. We have taken on whatever work 

needed to get done at the time. Everyone has remained healthy and available. They’ve shown me how 

much they value this organisation.  Everyone has remained committed and ready for the next challenge.  

I thank every one of you for your love of the work and the people, your enthusiasm and your respect and 

thoughtfulness of one another. 

The people of Caloundra Community Centre from the social groups, the Family Support program, Pets for 
Life, LUNA, Global Hub, the students in the Skilling Queenslanders for Work program, volunteers and 
friends have been patient and flexible while we’ve had to do things differently. It’s wonderful to have 
more people in the building now and many people once again participating. Unfortunately, our longest 
running social group, Centaclub, is still unable to return due to the number of women in the group. We 
are having regular contact with the group and Jody, our Community Development worker is looking at 
other options for the group to come together soon. 
 
The management committee has met most often via Zoom which most of them have disliked! I think 
they’ve figured out that they really like to meet face to face because they value the connections that they 
have amongst themselves. This organisation is very fortunate to have such a skilled and stable 
(membership) committee. I thank them (from the bottom of my heart) for their ongoing support and 
assistance. 
 
Our ongoing partnerships with Sunshine Coast University (Social Work Student Unit); Sunshine Coast 
Council (Baringa Community Centre); Austcare (Skilling Qlders for Work); Aura Connected (auspiced 
group); Good Shepherd Microfinance (No Interest Loans) and Sunshine Coast Community Co-operative 
(all of the neighbourhood centres on the SC and Gympie) continue to bring value to the organisation and 
assist us in doing the work. A new partnership this year with the Thompson Institute sees free counselling 
services based at the centre.   
 
Our funders continue to value the work that we do with the funding that we receive and I thank them for 
this. 
● Department of Communities, Disability Services and Seniors – Community Support program, Older 

Persons Action program and Emergency Relief 
● Department of Child Safety, Women and Youth – Secondary Family Support program 
● Department of Social Services – Early Intervention Family Support program and Emergency Relief 

program 
● Department of Small Business, Employment and Training – Skilling Queenslanders for Work program 
● Central Qld, Wide Bay & Sunshine Coast PHN – Suicide Prevention in Communities program 
● Sunshine Coast Council – Community Partnership operational grant for Caloundra and Baringa 

Centres 
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And finally, some feedback from people about our centres (Caloundra and Baringa) and our dedicated 
staff. 

 

LISA PRICE - Manager 

Hi Lisa, Just want to say a huge thank you to yourself 
and everyone involved down there at the Caloundra 
Community Centre. Never have I come across a more 
helpful and caring group of people. 
In the week after I first made contact with you guys i 
was able to secure accommodation, get a job, sleep 
safely, eat and drink and most importantly get my 
mental state of mind back on track. 
I could not have done any of the above without the 
help you guys gave me. 
Turning up at rock bottom to the Caloundra 
Community Centre on the 19th of October I do believe 
saved my life. 
Being in my situation may have been the worst time of 
my life, but strangely enough I look back at this past 
few weeks fondly as I have met so many amazing 
people, not only there but at Vinnies, Moffatt beach 
motel and also so many random people who asked if I 
was ok, offered me a bottle of water, a lift in the rain, a 
coffee which are small gestures but means the world 
when you are struggling.  
My faith in people has somewhat been restored and I 
look forward to paying it forward and helping people 
when I am stable. 
Again I am sure you already are but you should be 
super proud of all your staff and the work that you do 
personally you are all superstars. 
If I can ever be of any assistance in any way please 
feel free to give me a yell no matter what it may be. 

Dear Community Centre, I’m writing this email in 
order to communicate that my meetings with 
Stella are of enormous help, since I was helped 
and supported, not only by her, but also by the 
whole community. Being able to talk to and 
express my feelings with someone out of my 
social circle is being key in my progress of getting 
better because I know I’ll never be judged. I am 
very grateful to the Community Centre for 
referring me to a person willing to get involved 
so much in helping other people. Please 
continue doing such an amazing job. 

This week Harry’s (Pets for Life dog) mum turned 
80, it was a beautiful week for her (she is a very 
private person). Visits from daughters and 
grandchildren, flowers from her sisters who live 
out of state, it was humbling to share this special 
day. Harry and I did his walk and I saw the extra 
doggy happiness and additional tail wagging in 
Harry with all the goings on. I chatted with one 
of the daughters to whom we have now become 
friends and share our interest of art and 
creativity. I witnessed the joy in Harry’s mum at 
realising, (even though there can be a lot of 
lonely days when health restricts you) that there 
are many people who still love and care for her. 
Thank you to Pets for Life Program for enriching 
many people’s lives.  

Great community feel and very friendly vibe. The 
women’s day was fantastic, Suky and team did 
such a great job. Mums group was a great 
experience too. Overall I’m very happy I found 
this place and look forward to being a part of the 
events more regularly. 

Had the loveliest day here today enjoying 
the various workshops and demonstrations. 
A huge thank you to everyone involved who 
gave their time and shared their expertise. I 
believe it was a great success and look 
forward to many more experiences at this 
beautiful centre we are so lucky to have 
here in Baringa. 
I just had a very friendly welcome at the centre 
from hosts and some community members I 
met. I am really looking forward to be a 
volunteer for the community! 

I love Baringa Community Centre! I’ve been to 
Women’s day Festival, art workshops at night as 
well as the Wednesday community lunch. I’m 
looking forward to visiting in the new year too 
and am excited for more programs and events. 
The staff are lovely and make you feel at home, 
the people who you keep seeing become friends. 
It’s a beautiful feeling to have a community here. 
5 stars! 
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It’s been an interesting second half to the last financial year for the program given the impacts of the Coronavirus 

on our country as a whole. Our intention this year was very much to keep families connected and to continue to 

provide the supports that were necessary for families wellbeing. Below is a snapshot of the activities we provided 

over the past year, along with also supporting 177 families in the Secondary Family Support program.  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parenting Courses- 106 

participants were upskilled 

 Bringing up great kids 

 Tuning into kids 

 Parent Effectiveness Training 

 Circle of Security  

 Be your best 

 First Aid for Carers & Parents 

 Dad’s Tool Box 

 Dr. Bob Jacob’s Parent Talks 

 

Family Support Program- funded by the Department of Social Services and the 

Department of Child Safety, Women & Youth. 

155 Playgroups  

 Baringa Community Centre- Fun 

Friday for parents & children under 

school age & Starting Strong 

supportive nurturing group for new 

parents 

 Caloundra Community Centre  

 Landsborough playgroup @ CWA 

 School holiday travelling playgroups 

across a range of parks to facilitate 

connections 

 Japanese Community Playgroup 

Caloundra 

 
Child Protection Week Kings Beach – a 

yearly event where all the support services 

for families provide a day of activities 

while highlighting the importance of 

protecting children. 

Womens’ Health Week – Held a Baringa to 

provide a series of participatory 

workshops for women with an emphasis 

on wellbeing. 
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Sampson  
  

Family  
  

Mindmap  
  

Maggi, 1   

Playgroup    

First Aid for  babies   

Childcare –   ACCS   

Child Health Nurse   

Bort, 10   

GP referral for  CDS  ( possible ADHD,  
ODD, ASD)   

Get Started Vouchers  for Skate- 

boarding lessons   

Advocating with  school   for alternate  
timetable   

CHYMS   

Mentoring:   The Boardmeeting   

Leesa:   

IFYS Inclusive Kids Grant for music  
lessons   

School Guidance Officer  Equine  : 
therapy and scholarship   

Anxiety  Headstart, Thomsen       : 
Institute   

Humer, 39   

Alcohol misuse:  AODS, AA   

FIFO Dad / Relationship issues:   

Relationships Australia, Couple  
Counselling   

Parenting Ed  Dad : ’ s workshop with Matt     

Marg, 36   

Housing insecurity  KEIHS, DHPW  : -   Social Housing, Rent  
Connect, NRAS, KYABRA   

Financial stress :  CCC ER, Salvo ’ s Moneycare   

Overwhelmed :  Parenting course  -   BUGKs & COS   

Mental Health:   GP Mental Health Plan, PHN   

Social Isolation:   Playgroup, Creative Caravan   

Referral to Family Support Team:   

Referred from School re 10 y/o Bort,  

school refusal, disruptive behaviours  

in class.   

ER: Emergency Relief   
COS: Circle of Security       

BUGKS: Bring Up Great Kids   
PHN: Primary Health Network   

AODS: Alcohol and Other Drugs Services   
NRAS: National Rental Scheme   

CDS: Child Development Service, Qld Health   
ACCS: Additional Child Care Subsidy (Centrelink Product)   

CHYMS: Child and Youth Mental Health   
IFYS: Integrated Family and Youth Service    
DHPW: Dept of Housing and Public Works   
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PETS FOR LIFE PROGRAM 
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OLDER PERSONS ACTION PROGRAM 

 
Throughout 2020 the OPAP has engaged with people aged 65 years and over around the following main themes.  

 Managing daily cost of living pressures 

 Navigating through the human service network including Centrelink to accurately determine their situation 

 Sourcing affordable housing in the very tight Sunshine Coast housing market 

 Encouraging participants that their own agency and actions are valuable and worth continuing.    

 Seeking to connect participants up with like-minded people and groups.  

These structural issues continue to impact older people in ways that should be addressed in a wealthy country like 

Australia.  

COVID-19 has presented unique challenges to this group of people. Generally, people in the community in this age 

group that I have had the chance to chat with have responded to the pandemic with tolerance and spirit. On the 

other hand, the number of people aged over 65 seeking engagement with the community centre in some of its 

volunteer based programs has reduced as 2020 rolled on so the pandemic might be responsible for people in this 

age group feeling a little more hesitant.  I’m sure that as we collectively learn how to manage the COVID-19 risk in 

our ‘new normal’ lives together we will develop ways to connect through volunteering and participation.    

MULTICULTURAL PROGRAM 
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SUICIDE PREVENTION IN COMMUNITIES PROGRAM 
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Annual General Meeting Minutes 2019 

Venue: Caloundra Community Centre 

58A Queen Street – Caloundra QLD 4551 

Friday 1st November 2019 

1. Opening of the meeting 

Tim Shanahan opened the meeting at 6:05 pm. Tim welcomed all guests, members and staff. Tim 

respectfully acknowledged the traditional owners of the land, the Gubbi Gubbi people and 

acknowledged Elders, past, present and emerging. 

List of the attended  

 

2. Apologies  

Bea Rogan read out the list of apologies 

No. Name Organisation and phone number 

1. Ross Beattie CCC Member 

2. Bev and Annette Wigan Life Membership 

3. Alan and Judy Morrison Uniting Church 

4. Colleen Whittaker Global Hub Member 

Jenny Robinson M. Jeuber Rob Smith Jordyn McLean 

Nancy Steward Peter Greer Jack Russell Ken Mewburn 

Helen Crook Raelene Ellis Leah Collins Trish Shuttleworth 

Georgie Johnson Carolyn Nolan Natasha Odger Polly Studima 

Emily Studiman Nelly Blunck Jenna Kahrimsang Nancy Smith 

Bonney Hud Chandra Hickson Howard Buckley Andrew Cuddes 

Nat Roome Willie Rob Riethmuller Peter Heffernan 

Bea Rogan Mandy Maney Judy Lai Deb Brown 

Leigh Harvey Anne Mary Stone Julie Maharaj Suky Oliver 

Xiarmi Zhang (Sherry) Garry Neville Indri Seagrove Josie Manjaji 

Tim Shanahan Vanessa Buckley Aimee Healey Steve Maney 

Andrew Collins Chris Brown Ross McLeod Bill Trail 

Di Hutchinson William Studiman Paul Mitchenson Catherine Nason 

Lisa Price Holly Aston Mark Wischnat Tomas Passeggi 

Kath Mash Trevor Glenys Robinson Julia Jessop 

Merilyn Keene Peter Keene   
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5. Stephne Hambrecht Sunshine Coast Reg. Council 

6. Peter Davies CCC Member 

7. Jody Blackburn CCC Staff 

8. Wendy McManus CCC Staff 

9. Stella Romagnoli CCC and MDA Staff 

10. Nooreen Harris Maleny Neighbourhood Centre 

11. Michael Harkins Reception and NILS worker 

12. Kerinda Camillari MC Member 

 

Apologies to be accepted 

Moved: Tomas Passeggi    Seconded: Georgie Johnson     Carried 

 

3. Confirmation of the Minutes of 2018 AGM 

 

Tim asked all present to read the minutes contained in the annual report. 

That the minutes be accepted as a true and accurate report. 

Moved: Andrew Collins    Seconded: Leigh Harvey   Carried 

 

4. Acceptance of New members 

 

That the list of individuals below be accepted as new members 

1. Lorraine Fitzpatrick Global Hub 

2. Manuela Duran Global Hub 

3. Julie Maharaj Global Hub 

4. Peter Heffernand CCC Reception 

5. Michael Harkins CCC Reception 

6. Adam Beck Centacare  

7. Howard Buckley Deception Bay CC 

8. Oliver Sulyok TAFE English Class 

   

 

Moved: Steve Maney    Seconded:  Tomas Passeggi    Carried 
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5. Presentation of Reports 

 

5.1 Chairperson 

Tim presented his report highlighting the intense coverage of depressing and disturbing news 

across the world in all forms of the media and the impact it can have in creating anxiety and 

depression. The reality is that many people in our society are in need. “I am not just referring to 

physical needs such as food, clothing and shelter, but a need to feel connected rather that isolated. 

We have the responsibility to improve it. The Caloundra Community Centre is about improving 

society”. 

 

Tim outlined the important role Caloundra Community Centre has in responding to the diverse 

social issues in our community by providing a wide range of services, programs and activities. In 

particular, to not only provide services, but by having people who work to connect people, to assist 

in some way to make their lives more meaningful and productive.  

 

He thanked all staff, volunteers and the Management Committee for their ongoing hard work and 

the important role in strengthening communities and generating support for so many vulnerable 

people in our community. He noted it has been an exciting year for your Centre, we are in a healthy 

financial position which allows more flexibility, and development of the Baringa Community 

Centre as a major achievement as it allows the Centre to connect with the growing population of 

Aura. 

 

Motion to accept the Chairperson’s report. 

Moved:  Georgie Johnson    Seconded:  Helen Crooke    Carried 

 

5.2 Treasurers Report 

Carolyn Nolan presented the independent Audit, acknowledged the work that Indri and Lisa do. 

CCC consolidated income over the year is $1,748,583.97. 

 

That the audited report as presented be received and adopted 

Moved: Carolyn Nolan    Seconded: Andrew Collins     Carried 

 

That Simon Green from Leveret Audit services Pty Ltd.  be appointed Auditor for the organisation 

for the next financial year 2019/2020. 

Moved: Carolyn Nolan    Seconded:  Andrew Collins  Carried 

 

5.3 Manager’s report 

 

Lisa Price presented her report. 

She gave an overview of the history of the Caloundra Community Centre in that local people came 

together in 1978 to respond to the increasing demands of a growing Caloundra population.  Since 

this time the Centre has continue to be relevant by being locally driven and community led. This 
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year the Centre won a council tender to manage the Baringa Community Centre in the new 

development of Aura.  Already a good number of local people are involved in a range of activities 

which has brought joy, but there are also the challenges to deal with the impact upon the 

organisation including finance and staffing.  

 

She reported on the range of programs and initiatives of the Caloundra Community Centre to 

support people on their journeys to become better connected socially and economically.  This year 

Multicultural Australia was welcomed to the Caloundra Community Centre and the Caloundra 

Community Centre is now a registered as an NDIS provider. She highlighted the work of the staff 

in the work of quantifying some of the outcomes from the organisation’s programs which will now 

be used over the next twelve months. She thanked all the staff for their commitment and 

extraordinary work. 

 

Lisa acknowledged and thanked the funders: Qld Department of Communities, Disability Services 

and seniors for the Neighbourhood Centre building lease, Community Development Programs at 

Caloundra and in the hinterland, emergency Relief and Older Persons Action Program; Qld 

Department of Child Safety, Youth and Women for Secondary Family support funding; 

Commonwealth Department of Social Services ; Sunshine Coast Council for Community 

Partnership funding and other one off grants and the Baringa Community centre building lease;  

University of the Sunshine coast for the Social Work Student Unity funding; Sunshine Coast Primary 

Health Network for Suicide Prevention in communities  funding;  Department of Employment, 

Small Business and Training for Skilling Queenslanders and Tim Fairfax Family Foundation for Pets 

for Life funding and  Stockland for Baringa Community Centre activities and events.  

 

On behalf of all the staff she thanked every one of the volunteers and management committee 

members for contributing to Caloundra Community Centre and their communities through their 

commitment, skills and generosity.  

 

Motion to accept the Manager’s report. 

Moved:  Georgie Johnson             Seconded:  Leigh Harvey   Carried 

 

6. Presentation 

 

Marilyn Keene, Coordinator of the suicide Prevention and Community Reference Group gave a 

presentation on the Suicide Prevention work over the past year. She highlighted that many people live 

with suicide in their lives. Fifty people per year on the Sunshine Coast die by suicide, one of the highest 

rates in Australia. Loneliness is a key issue across Australia and other countries and a factor to address 

in suicide prevention. 

There are 7 local working groups across the coast raising awareness and encouraging conversations, 

building capacity and creating a sense of hope.  Workshop training has attracted over 90 people over 

the past year.  
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7. Election of Office bearers 

Tim Shanahan handed the chair over to Tomas Passeggi after declaring all Executive and Committee 

positions vacant and announcing nominations of new Management Committee positions. 

 

Chairperson Tim Shanahan 

Secretary Bea Rogan 

Treasurer Andrew Collins 

Member Carolyn Nolan 

Member Steve Maney 

Member Kerinda Camilleri 

Member Raelene Ellis 

 

8. Close of meeting 

 

Tim Shanahan thanked everyone for their attendance, for the music at the beginning and to those who 

set up the food and venue.  The meeting closed at 7:35 pm 
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Dispite of Covid 19 situation, our centres (Caloundra and Baringa) are still 
open to support people in the community, run the programs and activities with 

all the procedures, health and safety applies. 
 

Here are some of the photos and flyers: 
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Acknowledgement of Funding Bodies 

 
 
   
  
    
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

i World Health Organization, Mental Health Action Plan 2013-2020, Geneva, 2013, 6 
 
ii To Live Life to the Full: Mental Health in Australia Today, Social Justice Statement 2020-2021, Office for Social Justice, 
Australian Catholic Bishops Conference, 18 
iii Discover Magazine: How the Covid-19 Pandemic will change the way we live’ 
https://www.discovermagazine.com/health/how-the-covid-19-pandemic-will-change-the-way-we-live 

                                                           

https://www.discovermagazine.com/health/how-the-covid-19-pandemic-will-change-the-way-we-live
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